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Item 2 • Material Changes 
 
Form ADV Part 2 requires registered investment advisers to amend their brochure when information 
becomes materially inaccurate. If there are any material changes to an adviser’s disclosure brochure, the 
adviser is required to notify you and provide you with a description of the material changes. 

Since the March 26, 2020 annual update filing, we have amended this brochure as follows:  

November 22, 2020 

We updated Item 4 to: identify the Tactical Offensive Fixed Income Fund, which is a new mutual fund 
created specifically for our clients and is being used as part of our investment strategy; further disclose 
the limitations of our investment strategy; and disclose risks based upon our relationship with SEI. We 
updated Item 12 to expound upon differences clients may experience based upon the account custodians 
they choose to maintain their account. Finally, we updated Item 14 to further describe the relationship 
our firm has with SEI, and specifically the terms and conditions of the two agreements described in that 
Item. 

March 29, 2021 

We updated Item 12 to reflect that Program accounts must be held with SEI Private Trust Company (a 
subsidiary of SEI Investments Company) as the transfer agent and custodian, and to remove reference to 
recommending to clients that they maintain their investment accounts with any other broker-
dealer/custodian.  

We updated Item 14 to: 

• Reflect that we no longer participate in the “Advisor Direct” referral program with TD Ameritrade, 
Inc., and to remove the related conflict of interest disclosures because those conflicts no longer 
exist; 

• Remove reference to the “Model Management and Transaction Charge Offset Agreement” and 
related disclosures, because that agreement is no longer in effect and therefore does not affect 
clients moving forward; 

• Remove reference to SEI Private Trust Company reimbursing client accounts for certain 
transaction charges incurred for clients whose investment assets were held at TD Ameritrade, Inc. 
including “backoffice fee reimbursements” that are no longer being made; and 

• Remove reference to TD Ameritrade, Inc.’s “Institutional Customer Program,” because we no 
longer participate in that program. 
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Item 4 • Advisory Business 
 
Retirement Planners of America is an SEC-registered investment adviser with its home office located in 
Plano, Texas. Our firm is organized as a limited liability company under the laws of the State of Texas. 
Retirement Planners of America was established in 2011. Kenneth A. Moraif, Charles D. Dyer, Jr., Elias R. 
Dragon and Douglas M. Bartol are our principal owners. 

As used in this brochure, the words “we”, “our” and “us” refer to Retirement Planners of America and the 
words “you”, “your” and “client” refer to you as a client or prospective client of our firm. Also, you may 
see the term Associated Person in this brochure. Our Associated Persons are our firm’s officers, 
employees, and all individuals providing investment advice on behalf of our firm. References in this 
brochure to SEI refer to SEI Investments Management Corp and SEI Private Trust Co and their respective 
affiliates. 

We offer discretionary portfolio management services through a wrap-fee program (the “Program”). We 
are the sponsor and investment adviser for the Program. Through the Program, we seek to carry out our 
“invest and protect” or “buy, hold and protect” strategy (which was previously known as our “buy, hold 
and sell”) strategy. This strategy involves us tactically investing and rebalancing your accounts among 
certain mutual funds created specifically for our clients, and one or more money market funds. The 
weighting allocated to each fund will depend on your investment objectives. For example, a more 
aggressive client may have a heavier weighting to equity focused mutual funds. 

Our strategy uses three specific mutual funds that SIMC created specifically for our clients: Tactical 
Offensive Equity Fund (“TCOEX”), Tactical Offensive Core Fixed Income Fund (“TCOFX”), and Tactical 
Offensive Enhanced Fixed Income (“TCOBX”) (collectively, the “SEI Funds”). 

The “buy, hold and protect” or “invest and protect” strategy uses specific mutual funds that SIMC created 
specifically for our clients: Tactical Offensive Equity  Fund (“TCOEX”), and Tactical Offensive Core Fixed 
Income Fund (“TCOFX”), Tactical Offensive Enhanced Fixed Income Fund (“TCOBX”) (collectively “SEI 
Funds”), along with a Government Money Market Fund.  

Depending on our evaluation of current market conditions, we may move some or all of your mutual fund 
holdings to a money market mutual fund or sweep account. When we make decisions to exit the market, 
we generally notify our clients through electronic means. Whether a money market mutual fund or sweep 
account is used depends on whichever is most beneficial at the custodian where your account is held. Like 
all investment strategies, our “invest and protect” or “buy hold and protect” strategy is not guaranteed. 
Because we help clients establish a total return for necessary to achieve their retirement goals, achieving 
that total return is dependent on the success of our investment strategy predicting market fluctuations, 
for which there is no assurance. Our strategy may have a significant negative impact on a client's long-
term total return if it does not perform as anticipated. For example, our strategy may fairly accurately 
predict a market downturn, but fail to accurately predict a market upturn thereby causing either further 
losses or lesser gains than necessary to maintain an acceptable long-term total return to meet the client’s 
investment objectives. Because substantial portions or substantially all of the SEI Funds may be 
periodically sold and repurchased at our direction, the SEI Funds and client investments in those funds 
will experience increased portfolio turnover, disruption of portfolio management strategies, applicable 
transaction costs, and applicable taxes that would reduce client performance. However, when 
implementing the “sell” portion of our strategy, we generally believe that the benefit of avoiding bear 
markets outweighs those burdens. 
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The SEI Funds are only available through our firm, and therefore, cannot be transferred “in kind” to 
another firm. Please refer to Termination of Advisory Agreement in this section for additional information. 
The implementation of our investment strategy therefore depends on a continuing relationship with SEI 
to provide the SEI Funds. Losing that relationship could have a material impact on our ability to implement 
our investment strategy. While we are not aware of any known possible events that could jeopardize our 
relationship with SEI, if that relationship were terminated, clients could potentially experience a 
temporary service interruption while we transition funds or custodial relationships. Please refer to Item 
14 below for more information about our relationship with SEI. The SEI Funds are administered, 
distributed, and in some cases advised by SIMC or its affiliates for which it is paid fees as disclosed in the 
SEI Funds’ prospectuses. Because SEI, as the investment adviser to the SEI Funds, earns advisory fees 
based on AUM invested in the SEI Funds, and other SEI affiliates provide services to the SEI Funds for 
which they also receive compensation, SEI and its affiliates directly benefit through our placement of client 
assets in the SEI Funds. The prospectus should be read carefully by all investors before investing in the 
SEI Funds. 

Except for fee-based variable annuities, all accounts that we manage are subject to participation in the 
Program. Fee-based variable annuities are subject to traditional fees and expenses as disclosed in their 
prospectus. The prospectus should be read carefully before purchasing a variable annuity. 

A wrap-fee program is a type of investment program that provides clients with asset management and 
brokerage services for one all-inclusive fee. If you participate in our wrap fee program, you will pay our 
firm a single fee, which includes money management fees, certain transaction costs, and custodial and 
administrative costs. You are not charged separate fees for the respective components of the total 
services. However, clients will incur transaction fees for securities or other products purchased outside of 
the Program (i.e., in courtesy accounts, in variable annuity sub-accounts and potentially in accounts held 
in employer sponsored retirement plans). 

In the Program, as payment for our investment advisory services, we receive the balance of the Program 
fee after we have paid for all Program costs (including account transaction fees). This creates a conflict of 
interest, because we have an economic incentive to maximize our compensation by seeking to minimize 
the number of transactions in your account. We try to mitigate this conflict by providing investment advice 
without regard to the expenses we incur. Our Chief Compliance Officer, William R. Frye, remains available 
to address any questions that a client or prospective client may have regarding the conflicts of interest a 
wrap fee arrangement create. 

The overall cost you will incur if you participate in our wrap fee program may be higher or lower than you 
might incur by separately purchasing investment advice or the types of securities available in the Program 
from other investment advisers or broker-dealers. However, we do not offer to provide investment 
advisory services on a non-wrap basis for a lower fee to offset trading costs, and the investments we use 
are not generally available to, or offered by, other investment advisers. To fully understand the cost of 
the Program, you should consider the frequency of trading activity associated with our strategies and the 
brokerage commissions charged by broker-dealers, banks or trust companies to trade in similar securities, 
and the advisory fees charged by investment advisers for providing comparable advice. For more 
information concerning the Program, see Appendix 1 to this Brochure. 

Program accounts may only be opened with an approved custodian who are broker-dealers and members 
of the Financial Industry Regulatory Authority and the Securities Investor Protection Corporation or 
otherwise exempt from registration as a broker-dealer. We currently maintain a list of those approved 
custodians, which is available upon request. 
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For those clients that participate in the Program, our investment strategy may, at times, cause clients to 
hold a large cash position for an indefinite period. We take the same investment approach with both wrap 
and non-wrap accounts, so non-wrap accounts will also hold large cash positions at various times. We 
move client assets into cash when we think it is a wise allocation to protect you against loss of your 
investment. Cash held in your account is part of a sweep account. That means that the custodian holding 
your account will sweep the cash into an interest-bearing account or security of some type, which is often 
a money market fund. Clients may invest in different money market funds or interest-bearing accounts 
depending on the types of securities, products or accounts offered by their approved custodian. These 
accounts or funds are generally comprised of various short-term interest-bearing notes and will generally 
earn some type of return; although, there is always a risk that an investment will result in a loss. It is also 
possible that cash in your account will not earn any return. We continue to charge our fees on cash and 
cash equivalents.  

Our discretionary portfolio management services generally include, to the extent requested by the client, 
financial planning and consulting services. If we determine in our sole discretion that you are seeking 
extraordinary planning or consulting services, we may determine to provide those services for an 
additional fee under the terms and conditions of a separate written agreement. 

Before becoming a Program client, you will be required to enter into a written agreement with us that 
sets forth the terms and conditions of the engagement, including the scope of services to be provided and 
the fees to be paid. 

Client Investment Process 

We provide discretionary portfolio management services in accordance with your individual investment 
objectives. To participate in the Program, we require you to grant our firm discretionary authority to 
manage your account, which means that we have the authority and responsibility to formulate and 
execute investment strategies on your behalf. This authorization includes deciding which securities to buy 
and sell, when to buy and sell, and in what amounts, in accordance with your investment objectives, 
without obtaining your prior consent or approval for each transaction. Discretionary authority is typically 
granted by the investment advisory agreement you sign with our firm and/or through trading 
authorization forms. 

We serve as your investment adviser, and are responsible, pursuant to our investment advisory 
agreement, for analyzing your current financial situation, return expectations, time horizon, and asset 
class preference. Based upon your information, we will work with you to select an investment strategy 
and choose from one of many mutual fund asset allocation models as discussed more fully below, or we 
may separately purchase the individual mutual funds and/or ETFs. We will allocate the assets placed in 
your account in accordance with the investment strategy, goal or model selected by you as the investor. 
You may, through us, adjust your asset allocation to help ensure that the mix reflects the objectives of the 
chosen strategy. Once your portfolio is established, we will monitor your portfolio’s performance on an 
ongoing basis and will rebalance the portfolio as required by changes in market conditions and in your 
financial ci substances. As described above, depending on our evaluation of current market conditions, 
we may move some or all of your mutual fund holdings to a money market mutual fund or sweep account. 

You may, at any time, impose restrictions on the management of your account, or choose a new 
investment strategy. All restrictions or investment strategy changes must be submitted to our firm in 
writing. However, based on their nature, clients may not set restrictions on the management of the 
subaccounts for variable annuities or the management of plan participant accounts. 
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Upon transferring your account to us, generally, all positions will be liquidated, and the cash transferred 
to a qualified independent custodian. The liquidation of your account may have tax consequences, which 
you should discuss with your tax adviser. However, if there are certain securities you own that you do 
not want to liquidate, you must notify us in writing and they will be transferred in kind for custody, but 
we will not advise on those positions. 

Fidelity Institutional Wealth Services & Envestnet 

The Envestnet PWM Program (“PWM Program”) was previously offered to certain clients. For certain 
existing clients, we will continue to service their PWM accounts. The PWM Program is not available to 
new clients or any existing clients that are not already enrolled in the PWM Program. 

Discretionary Trading Authority 

Before participating in any discretionary management program, you must grant our firm discretionary 
authority to manage your account. Discretionary authorization will allow our firm to determine the 
specific securities and the amount thereof, to be purchased or sold for your account without your approval 
prior to each transaction. Discretionary authority is typically granted by the investment advisory 
agreement you sign with our firm and/or through trading authorization forms. You may limit our 
discretionary authority (for example, limiting the types of securities that can be purchased for your 
account) by providing our firm with your restrictions and guidelines in writing. However, based on their 
nature, clients may not set restrictions on the management of the subaccounts for variable annuities or 
the management of plan participant accounts. 

Termination of the Advisory Agreement 

Without exception, the portfolio management agreement will terminate immediately upon the transfer 
of your account/portfolio/assets away from our firm. Alternatively, you may terminate the portfolio 
management agreement by providing up to 30-days’ written notice to our firm. In either case, you will 
incur a pro-rata charge for services rendered before the termination of the portfolio management 
agreement, which means you will incur advisory fees only in proportion to the number of days in the 
quarter for which you are a client. Upon termination of the agreement, in the event you have prepaid fees 
that we have not yet earned, you will receive a pro-rata refund of the unearned portion. 

If you have invested in the SEI Funds and if your account is terminated with our firm, you must liquidate 
all of your positions in the SEI Funds and move your assets to other investments. The SEI Funds are 
proprietary to our firm, which means they are not available through other registered investment advisers 
or brokerage firms and cannot be transferred “in kind” to another broker-dealer. Rather, you must 
transfer your investment “in cash,” which means you must sell your positions in the SEI Funds and the 
resulting cash will be transferred to your new custodian. For taxable accounts, the sale of the SEI Funds 
will have tax consequences and may result in capital gains taxes. Your account will be subject to brokerage 
commissions and other fees as a result of your decision to liquidate the securities in your account. 

Limitations of Financial Planning and Non-Investment Consulting Services 

Upon request, we may provide financial planning and related consulting services regarding non-
investment related matters, such as estate, tax, and insurance planning. We do not serve as a law firm or 
accounting firm, and no portion of our services should be viewed as legal or accounting service. 
Accordingly, we do not prepare estate planning documents or tax returns. To the extent requested by a 
client, we may recommend the services of other professionals for certain non-investment implementation 
purposes (i.e., attorneys, accountants, insurance agents), including our representatives in their separate 
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individual capacities as licensed insurance agents. Certain of these insurance agents are associated with 
our affiliated insurance agency, Moraif Insurance Group. That affiliated entity has arrangements with 
other unaffiliated agencies, specifically Castle Senior Benefits and Ash Brokerage Corporation, which are 
described in Items 5 and 10 below. You are under no obligation to engage the services of any such 
recommended professional, who shall be solely responsible for the quality and the competency of the 
services they provide. You retain absolute discretion over all implementation decisions and are free to 
accept or reject any recommendation we make in that respect. However, if you engage any recommended 
unaffiliated professional, and a dispute arises, you should seek recourse exclusively from the engaged 
professional. Furthermore, our recommendation to purchase an insurance commission product through 
one of our representatives, our affiliated insurance agency, through Castle Senior Benefits, or Ash 
Brokerage Corporation presents conflicts of interest, as the receipt of commissions and access to products 
provide incentive to recommend insurance products based on commissions to be received, rather than 
on your particular need. No client is under any obligation to purchase any insurance products through our 
representatives, our affiliated insurance agency, Castle Senior Benefits, Ash Brokerage Corporation, or 
any other entity we may recommend. You are reminded that you may purchase insurance products we 
recommend through other, non-affiliated insurance agents or agencies.  

Our Chief Compliance Officer, William R. Frye, remains available to address any questions about these 
conflicts of interest. 

Client Obligations 

In performing our services, we will not be required to verify any information received from you or from 
your other professionals, and we are expressly authorized to rely on that information. It remains your 
responsibility to promptly notify us if there is ever any change in your financial situation or investment 
objectives so that we can review, and if necessary, revise our previous recommendations 

Types of Investments 

We primarily offer advice on mutual funds, fixed annuities, variable annuities, and other insurance 
products. We may also provide advice on ETFs and equity securities. You may request that we refrain from 
investing in particular securities or certain types of securities. You must provide these restrictions to our 
firm in writing. Clients may not set restrictions on the management of the subaccounts for variable 
annuities or the management of plan participant accounts. 

Assets Under Management 

As of December 31, 2020, we provide continuous management services for $4,504,485,677 in client assets 
on a discretionary basis. 
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Item 5 • Fees and Compensation 
 
We charge an annual fee based on the amount of your assets we manage, which is generally equal to 
1.25% of the assets under management, including cash and cash equivalents. We may, in our sole 
discretion, charge a lesser or greater investment management fee based upon certain criteria (i.e., 
anticipated future earning capacity, anticipated future additional assets, dollar amount of assets to be 
managed, related accounts, account composition, negotiations with client, etc.). As result of the above, 
similarly situated clients could pay different fees. In addition, similar advisory services may be available 
from other investment advisers for similar or lower fees. Existing accounts may be subject to varying 
compensation arrangements. Our fee is payable quarterly in arrears or advance, as set forth in your 
portfolio management agreement. In either event the fee is based on the value of your account on the 
last day of the preceding quarter. 

If the portfolio management agreement is executed at any time other than the first day of a calendar 
quarter, our fees will apply on a pro-rata basis, which means that the advisory fee is payable in proportion 
to the number of days in the quarter for which you are a client. 

We may deduct our fee directly from your account after you have given our firm written authorization 
permitting the fees to be paid directly from your account. Further, the qualified custodian will deliver an 
account statement to you at least quarterly. These account statements will show all disbursements from 
your account. You should review all statements for accuracy. Our fees for management of the sub- 
accounts tied to variable annuities may be distributed by the annuity company directly from your account 
or are deducted from another account, if applicable. 

Addition of Assets 

You may deposit addition assets in your account at any time during the year. If assets are deposited into  
an account after the inception of a calendar quarter, our advisory fee with respect to your account assets 
will not be prorated based on the number of days remaining in the quarter. Rather, our advisory fee will 
be based on the amount of assets in your account at the end of a calendar quarter, including the deposits 
made mid-quarter. For example, if you deposit funds in your account 1 day before the end of the quarter, 
the entire account balance, including the newly deposited funds, will be subject to the investment 
advisory fee assessed by our firm at the quarter’s end.  
 
Withdrawal of Assets 
 
You may withdraw account assets on notice to our firm, and subject to the usual and customary securities 
settlement procedures. However, we design our portfolios as long- term investments and asset 
withdrawals may impair the achievement of your specific investment objectives. 

Additional Fees and Expenses 

As part of our investment advisory services to you, we will generally invest, or recommend that you invest, 
in mutual funds or exchange traded funds. The fees that you pay to our firm for investment advisory 
services are separate and distinct from the fees and expenses charged by mutual funds or exchange traded 
funds (described in each fund’s prospectus) to their shareholders. These fees will generally include a 
management fee and other fund expenses. You should carefully read the prospectus before investing in 
any mutual funds or ETFs, including the SEI Funds. For securities purchased outside of the Program, you 
may also incur transaction and/or brokerage fees when purchasing or selling securities. These charges and 
fees are typically imposed by the broker-dealer or custodian through whom your account transactions are 
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executed. We do not share in any portion of the brokerage fees/transaction charges imposed by the 
broker-dealer or custodian. However, we receive additional compensation from SEI, and indirectly from 
client assets, based on the amount of client assets invested in the SEI Funds. Please refer to Item 14 for 
more information in that respect. For information about brokerage practices, please refer to Item 12. 

Compensation for the Sale of Other Investment Products 

Our IARs are required to be licensed insurance agents. They will earn commission-based compensation 
for selling insurance products, including insurance products they sell to you either through our affiliated 
entity, or upon referral to Castle Senior Benefits as described in Item 10. Insurance commissions earned 
are separate and in addition to our advisory fees. This practice presents a conflict of interest because 
persons providing investment advice on behalf of our firm have an incentive to recommend insurance 
products to you for the purpose of generating commissions rather than solely based on your needs. 
However, you are under no obligation, contractually or otherwise, to purchase insurance products 
through any person affiliated with our firm. Refer to Item 10 Other Financial Industry Activities and 
Affiliations for further disclosures on insurance related activities. Our Chief Compliance Officer, William 
R. Frye remains available to address any questions that a client or prospective client may have regarding 
the above conflict of interest. 

IRA Rollover Considerations 

A client or prospective client leaving an employer typically has four options regarding an existing 
retirement plan (and may engage in a combination of these options): (i) leave the money in the former 
employer’s plan, if permitted, (ii) roll over the assets to the new employer’s plan, if one is available and 
rollovers are permitted, (iii) roll over to an Individual Retirement Account (“IRA”), or (iv) cash out the 
account value (which could, depending upon the client’s age, result in adverse tax consequences). If we 
recommend that a client roll over their retirement plan assets into an account to be managed by us, that 
recommendation creates a conflict of interest if we will increase our compensation as a result of the 
rollover. When acting in such capacity, we serve as a fiduciary under the Employee Retirement Income 
Security Act (ERISA), or the Internal Revenue Code, or both. No client is under any obligation to roll over 
retirement plan assets to an account managed by us. Before proceeding, if you have questions contact 
your IAR, or call our main number as listed on the cover page of this brochure. 

Item 6 • Performance-Based Fees and Side-By-Side Management 
 
We do not accept performance-based fees or participate in side-by-side management. Performance - 
based fees are fees that are based on a share of capital gains or capital appreciation of a client’s account. 
Side-by-side management refers to the practice of managing accounts that are charged performance-
based fees while at the same time managing accounts that are not charged performance - based fees. 

Our fees are calculated as described in the Fees and Compensation section above and are not charged 
based on a share of capital gains upon, or capital appreciation of, the funds in your advisory account. 
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Item 7 • Types of Clients 
 
We offer investment advisory services to individuals, high net worth individuals, defined benefit plans 
participant and non-participant directed defined contribution plans, and institutions. 

In general, clients can open and maintain an advisory account with no minimum balance requirement. 
However, the IAR servicing your account may set a minimum, or decline to accept your account, if the 
amount you have available to invest is too small to effectively manage, for example, the account size is 
too small to permit diversification, or the management fee charged would be excessive in comparison to 
the account balance. 

Item 8 • Methods of Analysis, Investment 
 
We may use one or more of the following methods of analysis or investment strategies when providing 
investment advice to you: 

• Charting Analysis - involves the gathering and processing of price and volume information for a 
particular security. This price and volume information is analyzed using mathematical equations. 
The resulting data is then applied to graphing charts, which is used to predict future price 
movements based on price patterns and trends. 
 

• Fundamental Analysis - involves analyzing individual companies and their industry groups, such 
as a company’s financial statements, details regarding the company’s product line, the experience 
and expertise of the company’s management, and the outlook for the company’s industry. The 
resulting data is used to measure the true value of the company’s stock compared to the current 
market value. 

 

• Technical Analysis - involves studying past price patterns and trends in the financial markets to 
predict the direction of both the overall market and specific stocks 

 

• Cyclical Analysis - a type of technical analysis that involves evaluating recurring price patterns and 
trends. 

 

• Long Term Purchases-securities purchased with the expectation that the value of those securities 
will grow over a relatively long period of time, generally greater than one year. 

  

Our investment strategies and advice may vary depending upon each client’s specific financial situation. 
As such, we determine investments and allocations based upon your predefined investment objectives, 
financial situation, and other elated factors. Your restrictions and guidelines may affect the composition 
of your portfolio. Clients may not set restrictions on the management of the subaccounts for variable 
annuities or the management of retirement plan participant accounts. Please refer to the Advisory 
Business section of this brochure for additional information about this topic. 
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We use trend analysis to determine when to exit the stock market, in whole or in part, and when to re- 
enter the market in the “buy, hold and protect” or “invest and protect” strategy. The strategy is either 
offensive or defensive depending on the analysis and we will move all our clients in or out of the market 
at or about the same time as the trend analysis dictates. In addition to the risks noted below, the risks 
involved with trend analysis are that if the indicators signal us to sell out of the market there is the chance 
that the market may continue to move up after we have sold. We will then have to wait until the next 
signal before buying back into the market, which could be higher than when we sold. We would, in that 
instance, miss out on the up-side potential and under perform. Conversely, if a signal indicates that we 
should buy in to the market, there is a risk that the market might nevertheless experience a decline forcing 
us to sell out and incur a loss. Additionally, there is, of course, always the risk of disasters that would cause 
the market to experience catastrophic declines. While we generally employ trending analysis, mitigating 
circumstances may dictate a different course of action, and cause us not to follow the trending analysis 
strategy. 

Risks Associated with Methods of Analysis 

The risk of investment decisions based on technical analysis is that charts may not accurately predict 
future price movements. Current prices of securities may reflect all information known about the security 
and day to day changes in market prices of securities may follow random patterns and may not be 
predictable with any reliable degree of accuracy. The risk of fundamental analysis is that information 
obtained may be incorrect and the analysis may not provide an accurate estimate of earnings, which may 
be the basis for a stock’s value. If securities prices adjust rapidly to new information, utilizing fundamental 
analysis may not result in favorable performance. The risk of cyclical analysis is that economic cycles may 
not be predictable and may have many fluctuations between long term expansions and contractions. The 
lengths of economic cycles may be difficult to p edict with accuracy and therefore the risk of cyclical 
analysis is the difficulty in predicting economic trends and consequently the changing value of securities 
that would be affected by these changing trends. 

Tax Considerations 

Our strategies and investments may have unique and significant tax implications. However, unless we 
specifically agree otherwise, and in writing, tax efficiency is not our primary consideration in the 
management of your assets. Regardless of your account size or any other factors, we strongly recommend 
that you consult with a tax professional regarding the investment of your assets. 

Risk of Loss 

Investing in securities involves risk of loss that you should be prepared to bear. We do not represent or 
guarantee that our services or methods of analysis can or will predict future results, successfully identify 
market tops or bottoms, or insulate clients from losses due to market corrections or declines. 

You understand that our investment recommendations for your account are subject to various market, 
currency, economic, political and business risks, and that those investment decisions will not always be 
profitable. We cannot offer any guarantees or promises that your financial goals and objectives will be 
met. Past performance is no guarantee of future performance. 

Recommendation of Particular Types of Securities 

We primarily recommend mutual funds, variable annuities and fixed annuities for our clients. Each type 
of security has its own unique set of risks associated with it and it would not be possible to list here all the 
specific risks of every type of investment. Even within the same type of investment, risks can vary widely. 
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However, in very general terms, the higher the anticipated return of an investment, the higher the risk of 
loss associated with it. You should be advised of the following risks when investing in these types of 
securities: 

Exchange Traded Funds (ETFs): In limited circumstances, we may invest in ETFs. ETFs are marketable 
securities that are designed to track, before fees and expenses, the performance or returns of a relevant 
index, commodity, bonds or basket of assets, like an index fund. Unlike mutual funds, ETFs trade like 
common stock on a stock exchange. ETFs experience price changes throughout the day as they are bought 
and sold. In addition to the general risks of investing, there are specific risks to consider with respect to 
an investment in ETFs, including, but not limited to: 

• Variance from Benchmark Index. ETF performance may differ from the performance of the 
applicable index for a variety of reasons. For example, ETFs incur operating expenses and portfolio 
transaction costs not incurred by the benchmark index, may not be fully invested in the securities 
of their indices at all times, or may hold securities not included in their indices. In addition, 
corporate actions with respect to the equity securities underlying ETFs (such as mergers and spin-
offs) may impact the variance between the performances of the ETFs and applicable indices. 
 

• Passive Investing Risk. Passive investing differs from active investing in that ETF managers are not 
seeking to outperform their benchmark. As a result, ETF managers may hold securities that are 
components of their underlying index, regardless of the current or projected performance of the 
specific security or market sector. Passive managers do not attempt to take defensive positions 
based upon market conditions, including declining markets. This approach could cause a passive 
vehicle’s performance to be lower than if it employed an active strategy. 

 
• Secondary Market Risk. ETFs shares are bought and sold in the secondary market at market 

prices. Although ETFs are required to calculate their net asset values (“NAV”) on a daily basis, at 
times the market price of an ETF’s shares may be more than the NAV (trading at a premium) or 
less than the NAV (trading at a discount). Given the differing nature of the relevant secondary 
markets for ETFs, certain ETFs may trade at a larger premium or discount to NAV than shares of 
other ETFs depending on the markets where such ETFs are traded. The risk of deviation from NAV 
for ETFs generally is heightened in times of market volatility or periods of steep market declines. 
For example, during periods of market volatility, securities underlying ETFs may be unavailable in 
the secondary market, market participants may be unable to calculate accurately the NAV per 
share of such ETFs, and the liquidity of such ETFs may be adversely affected. This kind of market 
volatility may also disrupt the ability of market participants to create and redeem shares in ETFs. 
Further, market volatility may adversely affect, sometimes materially, the prices at which market 
participants are willing to buy and sell shares of ETFs. As a result, under these circumstances, the 
market value of shares of an ETF may vary substantially from the NAV per share of such ETF, and 
the client may incur significant losses from the sale of ETF shares. 
 

Mutual Funds: We invest predominantly in mutual funds, and more specifically, in the SEI Funds. Mutual 
funds are funds that are operated by an investment company that raises money from shareholders and 
invests it in stocks, bonds, and/or other types of securities. The fund will have a manager that trades the 
fund’s investments in accordance with the fund’s investment objective. The mutual funds charge a 
separate management fee for their services. The returns on mutual funds can be reduced by the costs to 
manage the funds. While mutual funds generally provide diversification, risks can be significantly 
increased if the fund is concentrated in a particular sector of the market. Funds that are sold through 
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brokers are called load funds, and those sold to investors directly from the fund companies are called no-
load funds. Mutual funds come in many varieties. Some invest aggressively for capital appreciation, while 
others are conservative and are designed to generate income for shareholders. Investors should carefully 
assess their tolerance for risk before they decide which fund is suitable for their account. 

Turnover Risk: The Program’s strategy is tactical and can involve substantial shifting of assets among the 
SEI Funds and cash. For example, your account may exchange shares of one SEI Fund for shares of another 
SEI Fund. This will result in a taxable event to you unless you are investing through a tax-deferred 
arrangement. 

Idle Assets: At any time and for a substantial length of time we may hold a significant portion of a client’s 
assets in cash or money market mutual funds. Investments in these assets may cause a client to miss out 
on upswings in the markets. Unless we expressly agree otherwise in writing, account assets consisting of 
cash and money market mutual funds are included in the value of an account’s assets for purposes of 
calculation of the Program Fee. 

Deferred Annuity: This is a type of annuity contract that delays payments of income, installments, or a 
lump sum until the investor elects to receive them. This type of annuity has two main phases, the savings 
phase in which you invest money into the account, and the income phase in which the plan is converted 
into an immediate annuity and payments are received. A deferred annuity can be either variable or fixed. 

Immediate Annuities: This is a type of annuity contract that is purchased with a single payment and with 
a specified payout plan that starts right away. Payments may be for a specified period or for the life of the 
annuitant and are usually on a monthly basis. 

Many variable annuities typically impose asset-based sales charges or surrender charges for withdrawals 
within a specified period.  Variable annuities may impose a variety of fees and expenses, in addition to 
sales and surrender charges, such as: mortality and expense risk charges; administrative fees; underlying 
fund expenses; and charges for special features, all of which can reduce the return. 

Earnings in a variable annuity do not provide all the tax advantages of 401(k)s and other before-tax 
retirement plans. Once the investor starts withdrawing money from their variable annuity, earnings are 
taxed at the ordinary income rate, rather than at the lower capital gains rates applied to other non-tax- 
deferred vehicles which are held for more than one year. Proceeds of most variable annuities do not 
receive a “step-up” in cost basis when the owner dies like stocks, bonds, and mutual funds do. Some 
variable annuities offer “bonus credits”. These are usually not free. In order to fund them, insurance 
companies typically impose mortality and expense charges and surrender charge periods. In an exchange 
of an existing annuity for a new annuity (so-called 1035 exchanges) the new variable annuity may have a 
lower contract value and a smaller death benefit; may impose new surrender charges or increase the 
period of time for which the surrender charge applies; may have higher annual fees; and provide another 
commission for the broker. 
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Item 9 • Disciplinary Information 
 
We are required to disclose the facts of any legal or disciplinary events that are material to a client’s 
evaluation of our advisory business or the integrity of our management. We do not have any required 
disclosures under this item. 

Item 10 • Other Financial Industry Activities and Affiliations 
 
SEI Funds 

Please refer to Item 4 for a discussion on the SEI Funds and the associated conflicts of interest relating to 
the Program’s investment in the SEI Funds. 

The SEI Funds are administered, distributed, and in some cases advised by SIMC or its affiliates for which 
it is paid fees as disclosed in the SEI Funds’ prospectuses. The prospectus should be read carefully by all 
investors before investing in the SEI Funds. Because SEI, as the investment adviser to the SEI Funds, earns 
advisory fees based on AUM invested in the SEI Funds, and other SEI affiliates provide services to the SEI 
Funds for which they also receive compensation, SEI and its affiliates directly benefit through our 
placement of client assets in the SEI Funds. As more thoroughly discussed below in the SEI Strategic 
Marketing Agreement in Item 14, we have entered into a Strategic Marketing Agreement (“SM 
Agreement”) with SEI. SEI expects our clients’ assets under management (“AUM”) in the Funds (and, in 
certain cases, other SEI sponsored mutual funds) to increase over time and not fall below a certain 
threshold. Consequently, we have an incentive to recommend to our clients that their AUM with our firm 
be invested in the SEI Funds, or other SEI sponsored mutual funds.  

Arrangements with Affiliated Entity and Management Person 

We are affiliated with Moraif Financial Group, Inc. (“MFG”), d/b/a Moraif Insurance Group, a licensed 
insurance agency, through common control and ownership. All persons providing investment advice on 
behalf of our firm are also required to be licensed insurance agents. These persons will earn commission-
based compensation for selling insurance products, including insurance products they sell to you. MFG 
will also receive a portion of the commission-based compensation. Insurance commissions earned are 
separate from our advisory fees. Please see the Fees and Compensation section for more information on 
the compensation received by insurance agents who are also IARs of our firm. 

Certain IARs that report to Ken Moraif are required to introduce or refer clients to MFG for their long-
term- care and life insurance needs as part of their employment with us. Notwithstanding, these IARs are 
free to introduce you to other unaffiliated insurance agents or agencies for other insurance needs. Also, 
other IARs of ours are free to introduce you to other unaffiliated insurance agents or agencies, including 
those that may be family members or other professional acquaintances. All clients are free to accept or 
reject any referrals to an insurance agent or agency. You are under no obligation to use the services of 
any firm we recommend, whether affiliated or otherwise, and may be able to obtain comparable services 
and/or lower fees through other firms. 

Kenneth A. Moraif is the author of “Buy Hold & Sell: The investment strategy that could save you from the 
next market crash.” Although the name of this book is similar to our investment strategy, it is not an actual 
representation of how we would manage our clients’ assets or a representation of its benefits. As a result 
of various marketing efforts, Retirement Planners of America and Mr. Moraif may be deemed to have 
encouraged existing and potential clients to purchase this book. However, clients are under no obligation 
to do so. As the author of that book, Mr. Moraif will receive a direct economic benefit for each book sold 
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and will donate the economic benefit to charity. Our Chief Compliance Officer, William R. Frye, remains 
available to address any questions that a client or prospective client may have regarding the above 
conflicts of interest. 

Arrangements Between Affiliated Entity and Unaffiliated Entities 

MFG has entered into a contractual relationship with Ash Brokerage Corporation, (“ASH”), an unaffiliated 
brokerage general agency, for purposes of gaining access to certain coverages and programs for life 
insurance, annuities, long-term care insurance, disability income insurance, fixed annuities, and other 
insurance products (collectively “Products”) through various insurance carriers with which it has 
affiliations. 

Through this arrangement, ASH expects MFG’s sales production to not fall below a certain threshold. To 
this end, ASH will make presentations to IARs, and will have a vendor’s booth at certain conventions or 
conferences sponsored by MFG or our firm. Consequently, in order for MFG, our affiliate, to maintain a 
favorable arrangement with ASH, both our firm and our IARs who are also licensed insurance agents have 
an incentive to recommend that you purchase insurance products that benefit MFG and ASH. 

MFG has also entered into a contractual relationship with Castle Senior Benefits, an independent and 
unaffiliated licensed health insurance agency specializing in Medicare benefits (“Castle”), which offers 
presentations to MFG’s and our clients, to help them identify supplemental Medicare coverage choices. 
If a client chooses to purchase insurance commission products, MFG will receive a portion of those 
commissions. The commissions charged by Castle or the applicable entity and received by MFG may be 
higher or lower than those charged by other entities. Notwithstanding, the recommendation that a client 
purchase any insurance product on a commission basis, including those offered through Castle, presents 
a conflict of interest, as the receipt of commissions may provide an incentive to recommend insurance 
products based on commissions to be received, rather than on a particular client’s need. 

No client is under any obligation to purchase any insurance commission products recommended by our 
or MFG’s representatives. Clients may purchase insurance commission products that we recommend 
through other, non-affiliated or non-recommended agencies. Our Chief Compliance Officer, William R. 
Frye, remains available to address any questions about the above conflicts of interest. 

 

Item 11 • Code of Ethics, Participation or Interest in Client Transactions and 
Personal Trading  
 
Description of Our Code of Ethics 

We strive to comply with applicable laws and regulations governing our practices. Therefore, our Code of 
Ethics includes guidelines for professional standards of conduct for our Associated Persons. Our goal is to 
protect your interests at all times and to demonstrate our commitment to our fiduciary duties of honesty, 
good faith, and fair dealing with you. All of our Associated Persons are expected to adhere strictly to these 
guidelines. Our Code of Ethics also requires that certain persons associated with our firm submit reports 
of their personal account holdings and transactions to a qualified representative of our firm who will 
review these reports on a periodic basis. Persons associated with our firm are also required to report any 
violations of our Code of Ethics. Additionally, we maintain and enforce written policies reasonably 
designed to prevent the misuse or dissemination of material, non-public information about you or your 
account holdings by persons associated with our firm. Clients or prospective clients may obtain a copy of 
our Code of Ethics by contacting us at the telephone number on the cover page of this brochure. 
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Participation or Interest in Client Transactions 

We recommend the purchase of SEI Funds and receive certain forms of compensation from SEI. Please 
refer to Item 4 Advisory Business, Item 10 Other Financial Industry Activities and Affiliations and Item 14 
Referrals and Other Compensation for additional disclosures about this topic. 

Personal Trading Practices 

Our firm or persons associated with our firm may buy or sell the same securities that we recommend to 
you or securities in which you are already invested. A conflict of interest exists in such cases because we 
have the ability to trade ahead of you and potentially receive more favorable prices than you will receive. 
To mitigate this conflict of interest, it is our policy that neither our firm nor our Associated Persons shall 
have priority over your account in the purchase or sale of securities. 

These requirements are not applicable to: (i) direct obligations of the Government of the United States; 
(ii) money market instruments, bankers’ acceptances, bank certificates of deposit, commercial paper, 
repurchase agreements and other high quality short-term debt instruments, including repurchase 
agreements; (iii) shares issued by mutual funds or money market funds; and (iv) shares issued by unit 
investment trusts that are invested exclusively in one or more mutual funds. 

Item 12 • Brokerage Practices 
 
Before engaging us to provide portfolio management services, clients are required to enter into a formal 
agreement with us setting forth the terms and conditions under which we will manage their investment 
assets, and a separate custodial/clearing agreement with the designated broker-dealer/custodian. 
Depending on which custodian clients select to maintain their account, they could experience differences 
in customer service, transaction timing, the availability of sweep account vehicles and money market 
funds, and other aspects of investing. In certain instances, these differences could cause differences in 
account performance. To participate in the Program, clients are required to engage SEI Private Trust 
Company (a subsidiary of SEI Investments Company) as the transfer agent and custodian for their 
investment assets. Therefore, if a client asks us to recommend a broker-dealer, we will recommend SEI. 
This presents a conflict of interest, because we are incentivized to recommend that clients engage SEI 
based upon its relationship with our firm, as opposed to the recommendation being based on our clients’ 
interest in receiving most favorable execution. Also, the arrangement we have with SEI regarding fund 
liquidations to execute our investment strategy can cause delays. Notwithstanding this conflict of interest 
and timing complication, we are confident in recommending that clients engage SEI based on our 
evaluation of SEI’s financial strength, reputation, execution capabilities, pricing, research, and service.  

Consistent with the SEI program, the mutual funds, TCOEX, TCOFX, and TCOBX will continue to have a 
single share class with the same expense ratio regardless of the custodial platform used. However, 
purchases in client accounts of other mutual funds or securities will be paid by the client. Please refer to 
Item 14 Client Referrals and Other Compensation for additional disclosures on the Strategic Marketing 
Agreement with SEI. 

The commissions and/or transaction fees charged by SEI may be higher or lower than those charged by 
other broker-dealers. The commissions you pay will conform to our duty to seek “best execution.” 
However, you may pay a commission that is higher than another qualified broker-dealer might charge to 
affect the same transaction where we determine, in good faith, that the commission is reasonable. In 
seeking best execution, the determinative factor is not the lowest possible cost, but whether the 
transaction represents the best qualitative execution, taking into consideration the full range of a broker-
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dealer’s services, including among others, the value of research provided, execution capability, 
commission rates, and responsiveness. Consistent with the foregoing, while we will seek competitive 
rates, we may not necessarily obtain the lowest possible commission rates for client transactions. 

Previously, clients could participate in the Program while having their investment assets held at TD 
Ameritrade, Inc. While that is no longer possible, we may continue to service a very limited number of 
existing client accounts held at TD Ameritrade, Inc. but we are not able to execute our “invest and protect” 
or “buy hold and protect” strategy for those accounts.  

We will receive certain benefits from SEI solely because we have access to their institutional platforms. 
We may receive from SEI, without cost to our firm, computer software and related systems support, which 
allow us to better monitor your accounts maintained at SEI. We may receive the software and related 
support without cost because we render investment management services to clients that maintain assets 
at SEI. The software and related systems support may benefit our firm, but not you directly. In fulfilling 
our duties to you, we endeavor at all times to put your interests first. You should be aware; however, that 
our receipt of economic benefits from a broker- dealer creates a conflict of interest since these benefits 
may influence our choice of broker-dealer over another broker-dealer that does not furnish similar 
software, systems support, or services. 

Research and Other Benefits 

We do not receive any soft-dollar benefits from SEI or any other third-party service provider. However, 
we do participate in the SEI Advisor Network, and receive some benefits from SEI through our 
participation in the program that may include, for example, reimbursement to our firm for the expenses 
related to marketing events, or SEI may pay the vendors directly. The amounts of those payments vary 
according to the size of the event and are based on the amount of assets under management we place 
with SEI. Refer to Item 14 Client Referrals and Other Compensation for additional disclosures on our 
participation in the SEI Advisory Network.  

The benefits we may receive from SEI include the following products and services (provided without cost 
or at a discount): receipt of duplicate client statements and confirmations; research related products and 
tools; consulting services; access to a trading desk serving adviser participants; access to block trading 
(which provides the ability to aggregate securities transactions for execution and then allocate the 
appropriate shares to client accounts); the ability to have advisory fees deducted directly from client 
accounts; access to an electronic communications network for client order entry and account information; 
and discounts on research, technology, and practice management products or services provided to our 
firm by third party vendors. SEI may also have paid for business consulting and professional services 
received by our associated persons. Some of the products and services made available by SEI may benefit 
our firm and/or associated persons but may not benefit you or your accounts. These products or services 
may assist our firm in managing and administering client accounts, including accounts not maintained at 
SEI. Other services made available by the custodian are intended to help us manage and further develop 
our business enterprise. The benefits we receive do not depend on the amount of brokerage transactions 
directed to SEI. As part of our fiduciary duty to clients, we endeavor at all times to put the interests of our 
clients first. You should be aware; however, that the receipt of economic benefits by our firm or our 
associated persons itself creates a conflict of interest and may indirectly influence our choice of the 
custodian for custody and brokerage services. Without limiting the above, our associated persons may 
attend conferences offered by various vendors and/or wholesalers at a discounted price or no cost. Our 
Chief Compliance Officer, William R. Frye, remains available to address any questions that a client or 
prospective client may have regarding the above. 
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Brokerage for Client Referrals 

We do not receive client referrals from any other broker-dealers in exchange for cash or other 
compensation, such as brokerage services or research. 

Directed Brokerage 

To participate in the Program, clients are required to engage SEI Private Trust Company (a subsidiary of 
SEI Investments Company) as the transfer agent and custodian for their investment assets. Not all 
investment advisers require their clients to direct brokerage. We direct transactions almost exclusively 
through SEI, because our strategy is unique and we have negotiated arrangements with SEI. The economic 
relationship we have with SEI as described throughout this Brochure presents conflicts of interest as 
described throughout in detail. Depending on which approved custodian clients select to maintain their 
investment accounts, they may experience differences in customer service, transaction timing, the 
availability of sweep account vehicles and money market funds and other aspects of investing. Clients 
should therefore be aware that by requiring Program accounts to be held at SEI, certain of these 
differences could cause differences in account performance, and we may be unable to achieve the most 
favorable execution of client transactions as a result. 

Block Trades 

As part of our investment strategy, we may move all our clients in or out of the market at or about the 
same time as the trend analysis dictates. Where trades are in mutual funds, each account receives the net 
asset value and trading in block will not generally impact the price of the security or transaction costs for 
any client account participating in the block. Where other securities are traded in block, i.e., equity 
securities, each client will pay an average share of the trading costs associated with the transaction. Please 
refer to the Methods of Analysis, Investment Strategies and Risk of Loss section above for additional 
disclosures on our investment strategies and methods of analysis. 

Item 13 • Review of Accounts 
 
The Associated Person/Advisory Representative assigned to manage your account(s) will monitor your 
account(s) on an ongoing basis and will conduct account reviews at least annually and as agreed to 
between you and your Advisory Representative to ensure that the advisory services provided to you 
and/or the portfolio mix are consistent with your stated investment needs and objectives. You are strongly 
encouraged to participate in the annual account review; however, your participation is not required. 
Additional reviews may be conducted based on various circumstances, including, but not limited to client 
request; contributions and withdrawals; year-end tax planning; market moving events; security specific 
events; and/or, changes in your risk/return objectives. 

Your Advisory Representative may provide you with written account value reports in conjunction with 
account reviews. Clients will not receive reports on the management of the subaccounts for variable 
annuities or the management of plan participant accounts. In all cases, you will receive trade 
confirmations and reports from your account custodian(s) at least quarterly. If you receive reports from 
our firm, we encourage you to reconcile our reports with those received from the account custodian. If 
you find your holdings differ between these two statements, call our main office number located on the 
cover page of this brochure immediately. 
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Item 14 • Client Referrals and Other Compensation 
 
Persons providing investment advice on behalf of our firm are required to be licensed insurance agents. 
For information on the conflicts of interest this presents, and how we address these conflicts, please refer 
to the Fees and Compensation section. 

Certain of our IARs will receive compensation from our firm based on an amount of client assets to which 
the IAR provides advisory services. You will not be charged additional fees based on this compensation 
arrangement. 
 
SEI Strategic Marketing Agreement 

We have entered into the SM Agreement with SIMC to participate in the SEI Advisor Network. The SEI 
Advisor Network is designed as a suite of services provided through SEI and its various subsidiaries and 
affiliates to independent investment advisers. As disclosed above at Item 4, we provide investment 
advisory services to our clients through the SEI Funds that were established for use exclusively by our firm 
in order to accommodate our investment strategy. Because SEI, as the investment adviser to the SEI 
Funds, earns advisory fees based on the assets under management (“AUM”) invested in the SEI Funds, 
and other SEI affiliates provide services to the SEI Funds for which they also receive compensation, SEI 
and its affiliates directly benefit through our placement of client assets in the SEI Funds. 

Through our participation in the SEI Advisor Network, SEI will defray certain costs we incur directly related 
to our marketing program based on our continued use of the SEI Funds as primary investment choices for 
our client relationships developed because of our marketing efforts. Our participation in the SEI Advisor 
Network does not diminish our duty to place client assets in investments that meet the suitability needs 
of each client in compliance with applicable law. In light of the benefits we receive for participation in the 
SEI Advisor Network, SEI expects our clients’ AUM in the SEI Funds (and, in certain cases, other SEI 
sponsored mutual funds) to increase over time and not fall below a certain threshold. In fact, our original 
agreement with SEI called for a complete waiver of all compensation if our firm’s clients’ assets in the SEI 
Funds declined below $1.5 billion. Therefore, the compensation our firm receives in this respect comes 
indirectly from our client assets invested in the SEI Funds. 

As part of our marketing efforts to attract new clients (and to help retain current clients) we rely primarily 
on a weekly radio program airing in various geographic markets and the sponsoring of local seminars. 
Through our participation in the SEI Advisor Network, SEI will defray the cost of the radio program and 
the seminars we sponsor. Other costs that SEI may cover include, for example: client appreciation events; 
prospective client events; group current and prospective client dinners; telemarketing services; marketing 
brochures and presentations; and charitable contributions tied to an event. SEI may also pay for other 
marketing expenses in its sole discretion. These items that are paid for by SEI will benefit our firm, but 
may not benefit our clients. The amount of marketing services paid for by SEI depends directly on the 
amount of AUM we direct to SEI and that are placed in the SEI Funds, or other SEI sponsored mutual funds 
or products. 

As of 2020, we also receive payments from SEI under the SM Agreement of approximately $1.55 million 
or $387,000 per quarter. 

Clients should be aware that the receipt of economic benefits by our firm from SEI creates a conflict of 
interest and influences our choice of SEI and the SEI Funds, or other SEI sponsored mutual funds, for client 
investment needs. 

http://www.rpoa.com/


21 2820 Dallas Parkway, Suite 300 • Plano, TX 75093 • Telephone 469.246.3600 • Facsimile 469.246.3696 • www.rpoa.com 

 

SEI Client-Level Fee Waiver 

Clients that maintain custodial accounts at SEI are currently subject to a reduced pricing schedule that has 
been published to account holders and is otherwise charged by customers of SEI. Specifically, SEI has 
waived its platform fee with respect to assets invested in all SEI sponsored funds, including the SEI Funds. 
In addition, it has determined to waive the platform fee for assets invested in non-transaction fee funds. 
Transaction fee funds, ETFs and other assets managed by us will continue to be subject to a platform fee. 
The platform fee is subject to a $1,000 per year, per household maximum. This presents a conflict of 
interest, because our clients with accounts held at other custodians or broker-dealers may not receive the 
benefit of this arrangement. We address this conflict of interest by disclosing it to clients and prospective 
clients. While clients seeking to participate in the Program must select SEI Private Trust Company (a 
subsidiary of SEI Investments Company) as the transfer agent and custodian for their investment assets, 
clients are ultimately responsible for selecting the broker-dealer or custodian where they want to 
maintain their account. 

Client Referral Compensation 

If a client is introduced to our firm by either an unaffiliated or an affiliated solicitor, we may pay that 
solicitor a referral fee in accordance with the requirements of Rule 206(4)-3 of the Investment Advisers 
Act of 1940, and any corresponding state securities law requirements. Any such referral fee shall be paid 
solely from our investment advisory fee, and shall not result in any additional charge to the client. If the 
client is introduced to us by an unaffiliated solicitor , the solicitor, at the time of the solicitation, shall 
disclose the nature of the solicitor relationship, and shall provide each prospective client with a copy of 
our written Brochure along with a copy of the written disclosure statement from the solicitor to the client 
disclosing the terms of the solicitation arrangement between us and the solicitor, including the 
compensation to be received by the solicitor from our firm. 

Item 15 • Custody 
 
We are deemed to have custody of client funds and securities whenever we are given the authority to 
have fees deducted directly from client accounts. We do not have physical custody of any of your funds 
or securities. You will receive account statements from the independent, qualified custodian that holds 
your account at least quarterly. The account statements from your custodian(s) will indicate the amount 
of our advisory fees deducted from your account(s) each billing period. You should carefully review 
account statements for accuracy. Further, our fees for management of the sub-accounts tied to variable 
annuities may be distributed by the annuity company directly from your account. 

If you have a question regarding your account statement or if you did not receive a statement from your 
custodian, contact our firm directly at the telephone number on the cover page of this brochure. 

Item 16 • Investment Discretion 
 
When opening a new account, before we can buy or sell securities on your behalf, you must first sign our 
discretionary management agreement and trading authorization forms. 

You will grant our firm discretion over the selection and amount of securities to be purchased or sold for 
your account(s) without obtaining your consent or approval prior to each transaction. You may specify 
investment objectives, guidelines, and/or impose certain conditions or investment parameters for your 
account(s). For example, you may specify that the investment in any particular stock or industry should 
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not exceed specified pe centages of the value of the portfolio and/or restrictions or prohibitions of 
transactions in the securities of a specific industry or security. Clients may not set restrictions on the 
management of the subaccounts for variable annuities or the management of plan participant accounts. 
Refer to the Advisory Business section in this brochure for more information on our discretionary 
management services. 

Item 17 • Voting Client Securities 
 
We will not vote proxies on behalf of your advisory accounts. We may provide clients with general advice 
about voting proxies, but the ultimate decision and responsibility resides with the client. 

Item 18 • Financial Information 
 
Our firm does not have any financial condition or impairment that would prevent us from meeting our 
contractual commitments to you. We do not take physical custody of client funds or securities, or serve 
as trustee or signatory for client accounts. Also, we do not require the prepayment of more than $1,200 
in fees six or more months in advance nor have we filed a bankruptcy petition at any time in the past ten 
years. Therefore, we are not required to include a financial statement with this brochure. 

Additional Information 
 
Privacy Policy 

MMWKM Advisors, LLC (“MMWKM”) has adopted this privacy policy with recognition that protecting 
the privacy and security of the personal information we collect from you is an important responsibility. 
To provide services to you in an accurate and efficient manner, we must collect and maintain certain 
personal information about you. We want you to know what information we collect and how we use 
and safeguard that information. 

Information We Collect: We collect certain nonpublic personal information about you (“Personal 
Information”). The essential purpose for collecting Personal Information is to allow us to provide 
advisory services to you. Personal Information we collect may include: 

• Information that you provide on applications or other forms. This Personal Information may 
include personal and household information such as income, spending habits, investment 
objectives, financial goals, statements of account, and other records concerning your financial 
condition and assets, together with information concerning employee benefits and retirement 
plan interests, wills, trusts, mortgages and tax returns. 

• Identifying information such as your name, age, address, social security number, etc. 
• Information about your transactions with us, or others (e.g. broker/dealers, clearing firms, or 

other chosen investment sponsors). 
• Information we receive from consumer reporting agencies (e.g. credit bureaus), as well as other 

various materials we may use to provide an appropriate recommendation or to fill a service 
request. 
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Accuracy of Personal Information: We will endeavor to ensure your Personal Information is kept 
accurate, complete, up to date and relevant. Please let us know if any of your details change. If you feel 
your Personal Information is not accurate, complete or up to date, please notify us and we will take 
reasonable steps to ensure it is corrected. You can contact us using the details listed below. 
 
Data Security: We restrict access to Personal Information to those representatives and employees who 
need the information to perform their job responsibilities within our Firm. We maintain agreements, as 
well as physical, electronic, and procedural securities measures that comply with federal regulations to 
safeguard Personal Information about you. 

 
As http://www.rpoa.com (our “Website”) is linked to the Internet, and the Internet is inherently 
insecure, we cannot provide any assurance regarding the security of transmission of information you 
communicate to us online. We also cannot guarantee that the information you supply will not be 
intercepted while being transmitted over the Internet. Accordingly, any Personal Information or other 
information which you transmit to us online is transmitted at your own risk. 
 
Information We Disclose to Unaffiliated Third Parties: As a rule, we do not disclose your Personal 
Information we collect to unaffiliated firms or individuals. However, because we rely on certain 
unaffiliated third parties for services that enable us to provide our advisory services to you, such as our 
attorneys, other consultants, brokers, and custodians who, in the ordinary course of providing their 
services to us, may require access to your information, it may be necessary to share Personal 
Information with certain third parties. Certain of these unaffiliated third parties may interact directly 
with you in connection with the selling of insurance or other products. 
 
Information We Disclose to Affiliated Third Parties: We will disclose your Personal Information we 
collect in each of the categories listed above to Moraif Financial Group, Inc. (“MFG”), an affiliated 
licensed insurance agency. We share office space with MGF and we share the same computer system; 
therefore, staff members of both entities have access to your Personal Information. MFG is limited in its 
reuse and re-disclosure of your Personal Information in the same way that MMWKM is limited, and as 
described in this Privacy Notice. 
 
Former Clients: There are instances in which some limited personal information, such as email address 
and physical address may be shared with unaffiliated third parties to assist the firm in identifying 
demographically similar audiences for digital marketing purposes or to market directly to former clients. 
 
Cookies: We may use “cookies” to help us tailor our Website to better suit your needs (for example, we 
may use cookies to enable us to save any personal preferences indicated by you) and to provide a more 
effective route to various components of our Website. 
Cookies are small text files that are stored in your computer’s memory and hard drive when you visit 
certain web pages. They are used to enable Websites to function or to provide information to the 
owners of a Website. 

We use cookies on this Website for the following purposes: 

• Analytical purposes: Analytical cookies allow us to recognize, measure and track visitors to our 
Website. This helps us to improve and develop the way our Website works, for example, by 
determining whether site visitors can find information easily, or by identifying the aspects of the 
site that are of the most interest to them. 
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• Usage preferences: Some of the cookies on our Website are activated when visitors to our sites 
make a choice about their usage of the site. Our Website then ‘remembers’ the settings 
preferences of the user concerned. This allows us to tailor aspects of the site to the individual 
user. 

• Terms and conditions: We use cookies on our Website to record when a site visitor has seen a 
policy, such as this one, or provided consent, such as consent to the terms and conditions on our 
Website. This helps to improve the user’s experience of our Website – for example, it avoids a 
user from repeatedly being asked to consent to the same terms. 

• Session management: The software that runs our Website uses cookies for technical purposes 
needed by the internal workings of our servers. For instance, we use cookies to distribute 
requests among multiple servers, authenticate users and determine what features of the site 
they can access, verify the origin of requests, keep track of information about a user’s session 
and determine which options or pages to display in order for the site to function. 

• Functional purposes: Functional purpose cookies store information that is needed by our 
applications to process and operate. For example, where transactions or requests within an 
application involve multiple workflow stages, cookies are used to store the information from 
each stage temporarily, in order to facilitate completion of the overall transaction or request. 

• Third party cookies. When you visit our Website, you may receive cookies that are set by third 
parties. These cookies are used for the purposes described in the bullet points above. We do not 
control the setting of these third party cookies, so we suggest you might wish to check the third 
party Websites for more information about their use of cookies and how to manage them. 

• Amending Internet browser settings to disable cookies. You can configure your browser to send 
accept all cookies, reject all cookies, notify you when a cookie is set, or delete cookies that have 
already been set. Each browser is different, so check the “Help” menu of your browser to learn 
how to change your cookie preferences. You are always free to decline our cookies if your 
browser permits, although in that case you may not be able to use certain features on our 
Website. In addition, a number of companies offer utilities designed to help you visit Websites 
anonymously. 
 

For more information about cookies and how to disable them please visit www.allaboutcookies.org, or 
you may consult the vendor documentation for your specific software. 
 
Do Not Track Signals: 
Amending your Internet browser’s Do Not Track signal: Do Not Track (“DNT”) is a privacy preference that 
users can set in certain web browsers and is a way for users to inform websites and online services that 
they do not want certain information about their webpage visits collected over time and across websites 
or online services. 
 
To learn more about setting up a Do Not Track signal, please visit https://allaboutdnt.com/. 
 
Opt-out of the collection and sharing of Personal Information: To opt out of receiving direct marketing 
communications, such as commercial emails, please contact us in writing at the e-mail listed below. The 
scope of your choice to opt-out will remain subject to applicable federal and state laws, rules, and 
regulations. 
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Changes to Our Privacy Policy: In the event there were to be a change in our privacy policy that would 
permit or require additional disclosures of your Personal Information, we will provide written notice to 
you, and you will be given an opportunity to direct us as to whether such disclosure is acceptable. 
 
Questions: If you have questions about this privacy notice or have a question about the privacy of your 
Personal Information please call the main number of the firm at 1-800-994-0302 or contact our Chief 
Compliance Officer, William Frye, directly at (469) 246-3627 or bill@rpoa.com. 
Last Updated: April 20, 2021 
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This wrap fee program brochure provides information about the qualifications and business practices of 
Retirement Planners of America. If you have any questions about the contents of this brochure, please 
contact us at 469-246-3627. The information in this brochure has not been approved or verified by the 
United State Securities and Exchange Commission (“SEC”) or by any state securities authority. 

Additional information about Retirement Planners of America is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Retirement Planners of America is a registered investment adviser. Registration with the SEC or any state 
securities authority does not imply a certain level of skill or training. 
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Item 2 • Material Changes 
 

Form ADV Part 2A Appendix 1 requires registered investment advisers to amend their wrap fee program 
brochure when information becomes materially inaccurate. If there are any material changes to an 
adviser’s brochure, the adviser is required to notify you and provide you with a description of the material 
changes. 

Since the March 26, 2020 annual update filing, we have amended this wrap fee program brochure as 
follows: 

November 22, 2020 

We updated Item 4 to identify the Tactical Offensive Fixed Income Fund, which is a new mutual fund 
created specifically for our clients and is being used as part of our investment strategy; further disclose 
the limitations of our investment strategy; disclose risks based upon our relationship with SEI; expound 
upon differences clients may experience based upon the account custodians they choose to maintain their 
account. Finally, we updated Item 9 to further describe the relationship our firm has with SEI, and 
specifically the terms and conditions of the two agreements described in that Item. 

March 29, 2021 

We updated Item 4 to reflect that Program accounts must be held with SEI Private Trust Company (a 
subsidiary of SEI Investments Company) as the transfer agent and custodian, and to remove reference to 
recommending to clients that they maintain their investment accounts with any other broker-
dealer/custodian.  

We updated Item 9 to: 

• Reflect that we no longer participate in the “Advisor Direct” referral program with TD Ameritrade, 
Inc., and to remove the related conflict of interest disclosures because those conflicts no longer 
exist; 

• Remove reference to the “Model Management and Transaction Charge Offset Agreement” and 
related disclosures, because that agreement is no longer in effect and therefore does not affect 
clients moving forward; 

• Remove reference to SEI Private Trust Company reimbursing client accounts for certain 
transaction charges incurred for clients whose investment assets were held at TD Ameritrade, Inc. 
including “backoffice fee reimbursements” that are no longer being made; and 

• Remove reference to TD Ameritrade, Inc.’s “Institutional Customer Program,” because we no 
longer participate in that program. 
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Item 4 • Services, Fees, and Compensation 
 
Retirement Planners of America is an SEC-registered investment adviser with its home office located in 
Plano, Texas. Our firm is organized as a limited liability company under the laws of the State of Texas. 
Retirement Planners of America was established in 2011. Kenneth A. Moraif, Charles D. Dyer, Jr., Elias R. 
Dragon and Douglas M. Bartol are our principal owners. 

As used in this brochure, the words “we”, “our” and “us” refer to Retirement Planners of America and the 
words “you”, “your” and “client” refer to you as a client or prospective client of our firm. Also, you may 
see the term Associated Person in this brochure. Our Associated Persons are our firm’s officers, 
employees, and all individuals providing investment advice on behalf of our firm. References in this 
brochure to SEI refer to SEI Investments Management Corp and SEI Private Trust Co. and their respective 
affiliates. 

We offer discretionary portfolio management services through a wrap-fee program (the “Program”). We 
are the sponsor and investment adviser for the Program. Through the Program, we seek to carry out our 
“invest and protect” or “buy, hold and protect” strategy (which was previously known as our “buy, hold 
and sell”) strategy. This strategy involves us tactically investing and rebalancing your accounts among 
certain mutual funds created specifically for our clients, and one or more money market funds. The 
weighting allocated to each fund will depend on your investment objectives. For example, a more 
aggressive client may have a heavier weighting to equity focused mutual funds. 

Our strategy uses three specific mutual funds that SIMC created specifically for our clients: Tactical 
Offensive Equity Fund (“TCOEX”), Tactical Offensive Core Fixed Income Fund (“TCOFX”), and Tactical 
Offensive Enhanced Fixed Income (“TCOBX”) (collectively, the “SEI Funds”). Depending on our evaluation 
of current market conditions, we may move some or all of your mutual fund holdings to a money market 
mutual fund or sweep account. When we make decisions to exit the market, we generally notify our clients 
through electronic means. Whether a money market mutual fund or sweep account is used depends on 
whichever is most beneficial at the custodian where your account is held. 

Like all investment strategies, our “invest and protect” or “buy hold and protect” strategy is not 
guaranteed. Because we help clients establish a total return for necessary to achieve their retirement 
goals, achieving that total return is dependent on the success of our investment strategy predicting 
market fluctuations, for which there is no assurance. Our strategy may have a significant negative impact 
on a client's long-term total return if it does not perform as anticipated. For example, our strategy may 
fairly accurately predict a market downturn, but fail to accurately predict a market upturn thereby causing 
either further losses or lesser gains than necessary to maintain an acceptable long- term total return to 
meet the client’s investment objectives. Because substantial portions or substantially all of the SEI Funds 
may be periodically sold and repurchased at our direction, the SEI Funds and client investments in those 
funds will experience increased portfolio turnover, disruption of portfolio management strategies, 
applicable transaction costs, and applicable taxes that would reduce client performance. However, when 
implementing the “sell” portion of our strategy, we generally believe that the benefit of avoiding bear 
markets outweighs those burdens. 

The SEI Funds are only available through our firm, and therefore, cannot be transferred “in kind” to 
another firm. Please refer to Termination of Advisory Agreement in this section for additional information. 
The implementation of our investment strategy therefore depends on a continuing relationship with SEI 
to provide the SEI Funds. Losing that relationship could have a material impact on our ability to implement 
our investment strategy. While we are not aware of any known possible events that could jeopardize our 
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relationship with SEI, if that relationship were terminated, clients could potentially experience a 
temporary service interruption while we transition funds or custodial relationships. Please see below for 
more information about our relationship with SEI. The SEI Funds are administered, distributed, and in 
some cases advised by SIMC or its affiliates for which it is paid fees as disclosed in the SEI Funds’ 
prospectuses. Because SEI, as the investment adviser to the SEI Funds, earns advisory fees based on AUM 
invested in the SEI Funds, and other SEI affiliates provide services to the SEI Funds for which they also 
receive compensation, SEI and its affiliates directly benefit through our placement of client assets in the 
SEI Funds. The prospectus should be read carefully by all investors before investing in the SEI Funds 

Except for fee-based variable annuities, all accounts that we manage are subject to participation in the 
Program. Fee-based variable annuities are subject to traditional fees and expenses as disclosed in their 
prospectus. The prospectus should be read carefully before purchasing a variable annuity. 

A wrap-fee program is a type of investment program that provides clients with asset management and 
brokerage services for one all-inclusive fee. If you participate in our wrap fee program, you will pay our 
firm a single fee, which includes money management fees, certain transaction costs, and custodial and 
administrative costs. You are not charged separate fees for the respective components of the total 
services. However, clients will incur transaction fees for securities or other products purchased outside of 
the Program (i.e., in courtesy accounts, in variable annuity sub-accounts and potentially in accounts held 
in employer sponsored retirement plans). 

In the Program, as payment for our investment advisory services, we receive the balance of the Program 
fee after we have paid for all Program costs (including account transaction fees). This creates a conflict of 
interest, because we have an economic incentive to maximize our compensation by seeking to minimize 
the number of transactions in your account. We try to mitigate this conflict by providing investment advice 
without regard to the expenses we incur. Our Chief Compliance Officer, William R. Frye, remains 
available to address any questions that a client or prospective client may have regarding the conflicts 
of interest a wrap fee arrangement create. 

The overall cost you will incur if you participate in our wrap fee program may be higher or lower than you 
might incur by separately purchasing the types of securities available in the Program investment advice 
or the types of securities available in the Program from other investment advisers or broker- dealers. 
However, we do not offer investment advisory services on a non-wrap basis for a lower fee to offset 
trading costs, and the investments we use are not generally available to, or offered by, other investment 
advisers. To fully understand the cost of the Program, you should consider the frequency of trading activity 
associated with our strategies and the brokerage commissions charged by broker-dealers, banks or trust 
companies to trade in similar securities, and the advisory fees charged by investment advisers for 
providing comparable advice. 

Program accounts may only be opened with an approved custodian who are broker-dealers and members 
of the Financial Industry Regulatory Authority and the Securities Investor Protection Corporation or 
otherwise exempt from registration as a broker-dealer. We currently maintain a list of those approved 
custodians, which is available upon request. 

For those clients that participate in the Program, our investment strategy may, at times, cause clients to 
hold a large cash position for an indefinite period. We take the same investment approach with both wrap 
and non-wrap accounts, so non-wrap accounts will also hold large cash positions at various times. We 
move client assets into cash when we think it is a wise allocation to protect you against loss of your 
investment. Cash held in your account is part of a sweep account. That means that the custodian holding 
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your account will sweep the cash into an interest-bearing account or security of some type, which is often 
a money market fund. Clients may invest in different money market funds or interest-bearing accounts 
depending on the types of securities, products or accounts offered by their approved custodian. These 
accounts or funds are generally comprised of various short-term interest-bearing notes and will generally 
earn some type of return; although, there is always a risk that an investment will result in a loss. It is also 
possible that cash in your account will not earn any return. We continue to charge our fees on cash and 
cash equivalents.  

Our discretionary portfolio management services generally include, to the extent requested by the client, 
financial planning and consulting services. If we determine in our sole discretion that you are seeking 
extraordinary planning or consulting services, we may determine to provide those services for an 
additional fee under the terms and conditions of a separate written agreement 

Before becoming a Program client, you will be required to enter into a written agreement with us that 
sets forth the terms and conditions of the engagement, including the scope of services to be provided and 
the fees to be paid. 

Client Investment Process 

We provide discretionary portfolio management services in accordance with your individual investment 
objectives. To participate in the Program, we require you to grant our firm discretionary authority to 
manage your account, which means that we have the authority and responsibility to formulate and 
execute investment strategies on your behalf. This authorization includes deciding which securities to buy 
and sell, when to buy and sell, and in what amounts, in accordance with your investment objectives, 
without obtaining your prior consent or approval for each transaction. Discretionary authority is typically 
granted by the investment advisory agreement you sign with our firm and/or through trading 
authorization forms. 

We serve as your investment adviser, and are responsible, pursuant to our investment advisory 
agreement, for analyzing your current financial situation, return expectations, time horizon, and asset 
class preference. Based upon your information, we will work with you to select an investment strategy 
and choose from one of many mutual fund asset allocation models, as discussed more fully below, or we 
may separately purchase the individual mutual funds and/or exchange traded funds (“ETFs”). We will 
allocate the assets placed in your account in accordance with the investment strategy, goal or model 
selected by you as the investor. You may, through us, adjust your asset allocation to help ensure that the 
mix reflects the objectives of the chosen strategy. Once your portfolio is established, we will monitor your 
portfolio’s performance on an ongoing basis, and will rebalance the portfolio as required by changes in 
market conditions and in your financial circumstances. As described above, depending on our evaluation 
of current market conditions, we may move some or all of your mutual fund holdings to a money market 
mutual fund or sweep account. 

You may, at any time, impose restrictions on the management of your account, or choose a new 
investment strategy. All restrictions or investment strategy changes must be submitted to our firm in 
writing. However, based on their nature, clients may not set restrictions on the management of the 
subaccounts for variable annuities or the management of plan participant accounts. 

Upon transferring your account to us, generally, all positions will be liquidated, and the cash transferred 
to a qualified independent custodian. The liquidation of your account may have tax consequences, which 
you should discuss with your tax adviser. However, if there are certain securities you own that you do not 
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want to liquidate, you must notify us in writing and they will be transferred in kind for custody, but we 
will not advise on those positions. 

The Portfolio Management Fee 

We charge an annual fee based on the amount of your assets we manage, which is generally equal to 
1.25% of the assets under management, including cash and cash equivalents (the “Program Fee”). We 
may, in our sole discretion, charge a lesser, or greater, Program Fee based upon certain criteria (i.e. 
anticipated future earning capacity, anticipated future additional assets, dollar amount of assets to be 
managed, related accounts, account composition, negotiations with client, etc.). As result of the above, 
similarly situated clients could pay different fees. In addition, similar advisory services may be available 
from other investment advisers for similar or lower fees. Existing accounts may be subject to varying 
compensation arrangements. Generally, the Program Fee is payable quarterly in arrears based on the 
value of your account on the last day of the quarter. In some circumstances, Program Fees may be payable 
quarterly in advance. 

If the portfolio management agreement is executed at any time other than the first day of a calendar 
quarter, the Program Fee will apply on a pro-rata basis, which means that the Program Fee is payable in 
proportion to the number of days in the quarter for which you are a client. The Program Fee is negotiable, 
depending on individual client circumstances. 

Addition of Assets 

You may deposit additional assets in your account at any time during the year. If assets are deposited into 
an account after the inception of a calendar quarter, the Program Fee with respect to your account assets 
will not be prorated based on the number of days remaining in the quarter. Rather, the Program Fee will 
be based on the amount of assets in your account at the end of a calendar quarter, including the deposits 
made mid-quarter. For example, if you deposit funds in your account 1 day before the end of the quarter, 
the entire account balance, including the newly deposited funds, will be subject to the Program Fee 
assessed by our firm at the quarter’s end. 

Withdrawal of Assets 

You may withdraw account assets on notice to our firm, and subject to the usual and customary securities 
settlement procedures. However, we design our portfolios as long-term investments and asset 
withdrawals may impair the achievement of your specific investment objectives 

Payment of Fees 

We will deduct the Program Fee after you have given our firm written authorization permitting the fees 
to be paid directly from your account. Further, the qualified custodian will deliver an account statement 
to you at least quarterly. These account statements will show all disbursements from your account. You 
should review all statements for accuracy. Our fees for management of the sub-accounts tied to variable 
annuities are paid by the annuity company directly from your account or are deducted from another 
account, if applicable. 
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Termination of Advisory Relationship 

Without exception, the portfolio management agreement will terminate immediately upon the transfer 
of your account/portfolio away from our firm. Alternatively, you may terminate the portfolio 
management agreement by providing up to 30-days’ written notice to our firm. In either case, you will 
incur a pro-rata charge for services rendered before the termination of the portfolio management 
agreement, which means you will incur advisory fees only in proportion to the number of days in the 
quarter for which you are a client. Upon termination of the agreement, in the event you have prepaid fees 
that we have not yet earned, you will receive a pro-rata refund of the unearned portion. 

If you have invested in the SEI Funds and if your account is terminated with our firm, you must liquidate 
your positions in the SEI Funds and move your assets to other investments. The SEI Funds are proprietary 
to our firm, which means they are not available through other registered investment advisers or brokerage 
firms and cannot be transferred “in kind” to another broker-dealer. Rather, you must transfer your 
investment “in cash,” which means you must sell your positions in the SEI Funds and the resulting cash 
will be transferred to your new custodian. For taxable accounts, the sale of the SEI Funds will have tax 
consequences and may result in capital gains taxes. Your account will be subject to brokerage 
commissions and other fees as a result of your decision to liquidate the securities in your account. 

Limitations of Financial Planning and Non-Investment Consulting Services 

Upon request, we may provide financial planning and related consulting services regarding non-
investment related matters, such as estate, tax, and insurance planning. We do not serve as a law firm or 
accounting firm, and no portion of our services should be viewed as legal or accounting services. 

Accordingly, we do not prepare estate planning documents or tax returns. To the extent requested by a 
client, we may recommend the services of other professionals for certain non-investment implementation 
purposes (i.e. attorneys, accountants, insurance agents), including our representatives in their separate 
individual capacities as licensed insurance agents. Certain of these insurance agents are associated with 
our affiliated insurance agency, Moraif Insurance Group. That affiliated entity has arrangements with 
other unaffiliated agencies, specifically Castle Senior Benefits and Ash Brokerage Corporation, which are 
described in Item 9 below. You are under no obligation to engage the services of any such recommended 
professional, who shall be solely responsible for the quality and the competency of the services they 
provide. You retain absolute discretion over all implementation decisions and are free to accept or reject 
any recommendation we make in that respect. However, if you engage any recommended unaffiliated 
professional, and a dispute arises, you should seek recourse exclusively from the engaged professional. 
Furthermore, our recommendation to purchase an insurance commission product through one of our 
representatives, our affiliated insurance agency, through Castle Senior Benefits, or Ash Brokerage 
Corporation presents conflicts of interest, as the receipt of commissions and access to products provide 
incentive to recommend insurance products based on commissions to be received, rather than on your 
particular need. No client is under any obligation to purchase any insurance products through our 
representatives, our affiliated insurance agency, Castle Senior Benefits, Ash Brokerage Corporation, or 
any other entity we may recommend. You are reminded that you may purchase insurance products we 
recommend through other, non-affiliated insurance agents or agencies. Our Chief Compliance Officer, 
William R. Frye, remains available to address any questions about these conflicts of interest. 
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Client Obligations 

In performing our services, we will not be required to verify any information received from you or from 
your other professionals, and we are expressly authorized to rely on that information. It remains your 
responsibility to promptly notify us if there is ever any change in your financial situation or investment 
objectives so that we can review, and if necessary, revise our previous recommendations. 

Types of Investments 

We primarily offer advice on mutual funds, more specifically the SEI Funds. We may also provide advice 
on exchange traded funds and equity securities. You may, at any time, impose reasonable restrictions on 
the types of investments held in your account. All such restrictions must be submitted to our firm in 
writing. Clients may not set restrictions on the management of the subaccounts for variable annuities or 
the management of retirement plan participant accounts. 

Each type of security has its own unique set of risks associated with it and it would not be possible to list 
here all of the specific risks of every type of investment. Even within the same type of investment, risks 
can vary widely. However, in very general terms, the higher the anticipated return of an investment, the 
higher the risk of loss associated with it. 

You should review the additional risk factors included in each of the SEI Fund’s prospectus for a complete 
picture of all the risks associated with investing through us. You should be advised of the following risks 
when investing: 

Exchange Traded Funds (ETFs): In limited circumstances, we may invest in ETFs. ETFs are marketable 
securities that are designed to track, before fees and expenses, the performance or returns of a relevant 
index, commodity, bonds or basket of assets, like an index fund. Unlike mutual funds, ETFs trade like 
common stock on a stock exchange. ETFs experience price changes throughout the day as they are bought 
and sold. In addition to the general risks of investing, there are specific risks to consider with respect to 
an investment in ETFs, including, but not limited to: 

• Variance from Benchmark Index. ETF performance may differ from the performance of the 
applicable index for a variety of reasons. For example, ETFs incur operating expenses and portfolio 
transaction costs not incurred by the benchmark index, may not be fully invested in the securities 
of their indices at all times, or may hold securities not included in their indices. In addition, 
corporate actions with respect to the equity securities underlying ETFs (such as mergers and spin-
offs) may impact the variance between the performances of the ETFs and applicable indices. 

• Passive Investing Risk. Passive investing differs from active investing in that ETF managers are not 
seeking to outperform their benchmark. As a result, ETF managers may hold securities that are 
components of their underlying index, regardless of the current or projected performance of the 
specific security or market sector. Passive managers do not attempt to take defensive positions 
based upon market conditions, including declining markets. This approach could cause a passive 
vehicle’s performance to be lower than if it employed an active strategy. 

• Secondary Market Risk. ETFs shares are bought and sold in the secondary market at market 
prices. Although ETFs are required to calculate their net asset values (“NAV”) on a daily basis, at 
times the market price of an ETF’s shares may be more than the NAV (trading at a premium) or 
less than the NAV (trading at a discount). Given the differing nature of the relevant secondary 
markets for ETFs, certain ETFs may trade at a larger premium or discount to NAV than shares of 
other ETFs depending on the markets where such ETFs are traded. The risk of deviation from NAV 
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for ETFs generally is heightened in times of market volatility or periods of steep market declines. 
For example, during periods of market volatility, securities underlying ETFs may be unavailable in 
the secondary market, market participants may be unable to calculate accurately  the NAV per 
share of such ETFs, and the liquidity of such ETFs may be adversely affected. This kind of market 
volatility may also disrupt the ability of market participants to create and redeem shares in ETFs. 
Further, market volatility may adversely affect, sometimes materially, the prices at which market 
participants are willing to buy and sell shares of ETFs. As a result, under these circumstances, the 
market value of shares of an ETF may vary substantially from the NAV per share of such ETF, and 
the client may incur significant losses from the sale of ETF shares. 
 

Mutual Funds: We invest predominantly in mutual funds, and more specifically, in the SEI Funds. Mutual 
funds are funds that are operated by an investment company that raises money from shareholders and 
invests it in stocks, bonds, and/or other types of securities. The fund will have a manager that trades the 
fund’s investments in accordance with the fund’s investment objective. The mutual funds charge a 
separate management fee for their services. The returns on mutual funds can be reduced by the costs to 
manage the funds. While mutual funds generally provide diversification, risks can be significantly 
increased if the fund is concentrated in a particular sector of the market. Funds that are sold through 
brokers are called load funds, and those sold to investors directly from the fund companies are called no-
load funds. Mutual funds come in many varieties. Some invest aggressively for capital appreciation, while 
others are conservative and are designed to generate income for shareholders. Investors should carefully 
assess their tolerance for risk before they decide which fund is suitable for their account. 

Turnover Risk: The Program’s strategy is tactical and can involve substantial shifting of assets among the 
SEI Funds and cash. For example, your account may exchange shares of one SEI Fund for shares of another 
SEI Fund. This will result in a taxable event to you unless you are investing through a tax-deferred 
arrangement. 

Idle Assets: At any time and for a substantial length of time we may hold a significant portion of a client’s 
assets in cash or money market mutual funds. Investments in these assets may cause a client to miss out 
on upswings in the markets. Unless we expressly agree otherwise in writing, account assets consisting of 
cash and money market mutual funds are included in the value of an account’s assets for purposes of 
calculation of the Program Fee. 

Additional Fees and Expenses 

The Program Fee includes the costs of brokerage commissions for transactions executed through SEI (or 
a broker-dealer designated by SEI), and charges relating to the settlement, clearance, or custody of 
securities in the Account. The Program Fee does not include mark-ups and mark-downs, account closing 
fees charged by the custodian, dealer spreads or other costs associated with the purchase or sale of 
securities, interest, taxes, or other costs, such as national securities exchange fees, charges for 
transactions not executed through the broker-dealer that maintains custody of your account, costs 
associated with exchanging currencies, wire transfer fees, or other fees required by law or imposed by 
third parties. You and your account will be responsible for these additional fees and expenses. Clients 
should review all fees assessed by the custodian before agreeing to open an account. 

The Program Fee is separate and distinct from the fees and expenses charged by mutual funds and 
exchange traded funds (described in each fund’s prospectus) to their shareholders. These fees will 
generally include a management fee and other fund expenses. To fully understand the total cost you will 
incur, you should review all the fees charged by mutual funds, exchange traded funds, our firm, and 
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others. You should carefully read the prospectus before investing in any mutual funds or ETFs, including 
the SEI Funds. For securities purchased outside of the Program, you may also incur transaction and/or 
brokerage fees when purchasing or selling securities. These charges and fees are typically imposed by the 
broker-dealer or custodian through whom your account transactions are executed. We do not share in 
any portion of the brokerage fees/transaction charges imposed by the broker-dealer or custodian. 
However, we receive additional compensation from SEI, and indirectly from client assets, based on the 
amount of client assets invested in the SEI Funds. Please refer to Form ADV Part 2A Item 14 for more 
information in that respect. For information about brokerage practices, please refer to Form ADV Part 2A 
Item 12. 

Compensation for the Sale of Other Investment Products 

Our investment adviser representatives are required to be licensed as independent insurance agents.  
They will earn commission-based compensation for selling insurance products, including insurance 
products they sell to you either through our affiliated entity, or upon referral to Castle Senior Benefits as 
described in Item 9. Insurance commissions earned by these persons are separate and in addition to the 
Program Fee. This practice presents a conflict of interest because persons providing investment advice on 
behalf of our firm who are insurance agents have an incentive to recommend insurance products to you 
for the purpose of generating commissions rather than solely based on your needs. However, you are 
under no obligation, contractually or otherwise, to purchase insurance products through any person 
affiliated with our firm. Refer to Item 9 Additional Information for further disclosures on insurance related 
activities. Our Chief Compliance Officer, William R. Frye, remains available to address any questions that 
a client or prospective client may have regarding the above conflict of interest. 

IRA Rollover Considerations 

A client or prospective client leaving an employer typically has four options regarding an existing 
retirement plan (and may engage in a combination of these options): (i) leave the money in the former 
employer’s  plan, if permitted, (ii) roll over the assets to the new employer’s plan, if one is available and 
rollovers are permitted, (iii) roll over to an Individual Retirement Account (“IRA”), or (iv) cash out the 
account value (which could, depending upon the client’s age, result in adverse tax consequences). If we 
recommend that a client roll over their retirement plan assets into an account to be managed by us, that  
recommendation creates a conflict of interest if we will increase our compensation as a result of the 
rollover. When acting in such capacity, we serve as a fiduciary under the Employee Retirement Income 
Security Act (ERISA), or the Internal Revenue Code, or both. No client is under any obligation to roll over 
retirement plan assets to an account managed by us. Before proceeding, if you have questions contact 
your investment adviser representative, or call our main number as listed on the cover page of this 
brochure. 

Brokerage Practices 

Before engaging us to provide portfolio management services, clients are required to enter into a formal 
agreement with us setting forth the terms and conditions under which we will manage their investment 
assets, and a separate custodial/clearing agreement with the designated broker-dealer/custodian. To 
participate in the Program, clients are required to engage SEI Private Trust Company (a subsidiary of SEI 
Investments Company) as the transfer agent and custodian for their investment assets. Therefore, if a 
client asks us to recommend a broker-dealer/custodian, we will recommend SEI. This presents a conflict 
of interest, because we are incentivized to recommend that clients engage SEI based upon its relationship 
with our firm, as opposed to the recommendation being based on our clients’ interest in receiving most 
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favorable execution. Also, the arrangement we have with SEI regarding fund liquidations to execute our 
investment strategy can cause delays. Notwithstanding this conflict of interest and timing complication, 
we are confident in recommending that clients engage SEI based on our evaluation of SEI’s financial 
strength, reputation, execution capabilities, pricing, research, and service. 

Consistent with the SEI program, the mutual funds, TCOEX, TCOFX, and TCOBX will continue to have a 
single share class with the same expense ratio regardless of the custodial platform used. However, 
purchases in client accounts of other mutual funds or securities will be paid by the client. Please refer to 
Item 9 Client Referrals and Other Compensation for additional disclosures on the Strategic Marketing 
Agreement with SEI. 

The commissions and/or transaction fees charged by SEI may be higher or lower than those charged by 
other broker-dealers. The commissions you pay will conform to our duty to seek “best execution.” 
However, you may pay a commission that is higher than another qualified broker-dealer might charge to 
affect the same transaction where we determine, in good faith, that the commission is reasonable. In 
seeking best execution, the determinative factor is not the lowest possible cost, but whether the 
transaction represents the best qualitative execution, taking into consideration the full range of a broker-
dealer’s services, including among others, the value of research provided, execution capability, 
commission rates, and responsiveness. Consistent with the foregoing, while we will seek competitive 
rates, we may not necessarily obtain the lowest possible commission rates for client transactions. 

Previously, clients could participate in the Program while having their investment assets held at TD 
Ameritrade, Inc. While that is no longer possible, we may continue to service a very limited number of 
existing client accounts held at TD Ameritrade, Inc. but we are not able to execute our “invest and protect” 
or “buy hold and protect” strategy for those accounts.  

We will receive certain benefits from SEI solely because we have access to their institutional platforms. 
We may receive from SEI, without cost to our firm, computer software and related systems support, which 
allow us to better monitor your accounts maintained at SEI. We may receive the software and related 
support without cost because we render investment management services to clients that maintain assets 
at SEI. The software and related systems support may benefit our firm, but not you directly. In fulfilling 
our duties to you, we endeavor at all times to put your interests first. You should be aware; however, that 
our receipt of economic benefits from a broker- dealer creates a conflict of interest since these benefits 
may influence our choice of broker-dealer over another broker-dealer that does not furnish similar 
software, systems support, or services. 

Research and Other Benefits 

We do not receive any soft-dollar benefits from SEI or any other third-party service provider. However, 
we do participate in the SEI Advisor Network, and receive some benefits from SEI through our 
participation in the program that may include, for example, reimbursement to our firm for the expenses 
related to marketing events, or SEI may pay the vendors directly. The amounts of those payments vary 
according to the size of the event and are based on the amount of assets under management we place 
with SEI. Refer to Item 9 Client Referrals and Other Compensation for additional disclosures on our 
participation in the SEI Advisory Network.  

The benefits we may receive from SEI include the following products and services (provided without cost 
or at a discount): receipt of duplicate client statements and confirmations; research related products and 
tools; consulting services; access to a trading desk serving adviser participants; access to block trading 
(which provides the ability to aggregate securities transactions for execution and then allocate the 
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appropriate shares to client accounts); the ability to have advisory fees deducted directly from client 
accounts; access to an electronic communications network for client order entry and account information; 
and discounts on research, technology, and practice management products or services provided to our 
firm by third party vendors. SEI may also have paid for business consulting and professional services 
received by our associated persons. Some of the products and services made available by SEI may benefit 
our firm and/or associated persons but may not benefit you or your accounts. These products or services 
may assist our firm in managing and administering client accounts, including accounts not maintained at 
SEI. Other services made available by the custodian are intended to help us manage and further develop 
our business enterprise. The benefits we receive do not depend on the amount of brokerage transactions 
directed to SEI. As part of our fiduciary duty to clients, we endeavor at all times to put the interests of our 
clients first. You should be aware; however, that the receipt of economic benefits by our firm or our 
associated persons itself creates a conflict of interest and may indirectly influence our choice of the 
custodian for custody and brokerage services. Without limiting the above, our associated persons may 
attend conferences offered by various vendors and/or wholesalers at a discounted price or no cost. Our 
Chief Compliance Officer, William R. Frye, remains available to address any questions that a client or 
prospective client may have regarding the above. 

Brokerage for Client Referrals 

We do not receive client referrals from any other broker-dealers in exchange for cash or other 
compensation, such as brokerage services or research. 

Directed Brokerage 

To participate in the Program, clients are required to engage SEI Private Trust Company (a subsidiary of 
SEI Investments Company) as the transfer agent and custodian for their investment assets. Not all 
investment advisers require their clients to direct brokerage. We direct transactions almost exclusively 
through SEI, because our strategy is unique and we have negotiated arrangements with SEI. The economic 
relationship we have with SEI as described throughout this Wrap Fee Program Brochure presents conflicts 
of interest as described throughout in detail. Depending on which approved custodian clients select to 
maintain their investment accounts, they may experience differences in customer service, transaction 
timing, the availability of sweep account vehicles and money market funds and other aspects of investing. 
Clients should therefore be aware that by requiring Program accounts to be held at SEI, certain of these 
differences could cause differences in account performance, and we may be unable to achieve the most 
favorable execution of client transactions as a result. 

Block Trades 

As part of our investment strategy, we may move all our clients in or out of the market at or about the 
same time as the trend analysis dictates. Where trades are in mutual funds, each account receives the net 
asset value and trading in block will not generally impact the price of the security or transaction costs for 
any client account participating in the block. Where other securities are traded in block, i.e., equity 
securities, each client will pay an average share of the trading costs associated with the transaction. Please 
refer to the Methods of Analysis, Investment Strategies and Risk of Loss section below for additional 
disclosures on our investment strategies and methods of analysis. 
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Item 5 • Account Requirements and Types of Clients 
 
We offer investment advisory services to individuals, high net worth individuals, defined benefit plans 
participant and non-participant directed defined contribution plans, and institutions 

In general, clients can open and maintain an advisory account with no minimum balance requirement. 
However, the investment adviser representative servicing your account may set a minimum, or decline to 
accept your account, if the amount you have available to invest is too small to effectively manage, for 
example, the account size is too small to permit diversification, or the management fee changed is 
excessive in comparison to the account balance. 

We may also combine account values for you and your minor children, joint accounts with your spouse, 
and other types of related accounts to meet the stated minimum. 

Item 6 • Portfolio Manager Selection and Evaluation 
 
We are the sponsor and sole portfolio manager for the Program. Refer to Services, Fees, and 
Compensation for additional disclosures on costs associated with your participation in the Program. 

Performance-Based Fees and Side-by-Side Management 

We do not accept performance-based fees or participate in side-by-side management. 

Performance - based fees are fees that are based on a share of capital gains or capital appreciation of a 
client’s account. Side-by-side management refers to the practice of managing accounts that are charged 
performance-based fees while at the same time managing accounts that are not charged performance - 
based fees. 

Methods of Analysis, Investment Strategies and Risk of Loss 

We may use one or more of the following methods of analysis or investment strategies when providing 
investment advice to you: 

• Charting Analysis - involves the gathering and processing of price and volume information for a 
particular security. This price and volume information is analyzed using mathematical equations. 
The resulting data is then applied to graphing charts, which is used to predict future price 
movements based on price patterns and trends. 

• Fundamental Analysis - involves analyzing individual companies and their industry groups, such 
as a company’s financial statements, details regarding the company’s product line, the experience 
and expertise of the company’s management, and the outlook for the company’s industry. The 
resulting data is used to measure the true value of the company’s stock compared to the current 
market value. 

• Technical Analysis - involves studying past price patterns and trends in the financial markets to 
predict the direction of both the overall market and specific stocks 

• Cyclical Analysis - a type of technical analysis that involves evaluating recurring price patterns and 
trends. 

• Long Term Purchases-securities purchased with the expectation that the value of those securities 
will grow over a relatively long period of time, generally greater than one year. 
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Our investment strategies and advice may vary depending upon each client’s specific financial situation 
As such, we determine investments and allocations based upon your predefined investment objectives, 
financial situation, and other elated factors. Your restrictions and guidelines may affect the composition 
of your portfolio. 

We use trend analysis to determine when to exit the stock market, in whole or in part, and when to re-
enter the market in the “buy, hold and protect” or “invest and protect” strategy. The strategy is either 
offensive or defensive depending on the analysis and we will move all our clients in or out of the market 
at or about the same time as the trend analysis dictates. In addition to the risks noted below, the risks 
involved with trend analysis are that if the indicators signal us to sell out of the market there is the chance 
that the market may continue to move up after we have sold. We will then have to wait until the next 
signal before buying back into the market, which could be higher than when we sold. We would, in that 
instance, miss out on the up-side potential and under perform. Conversely, if a signal indicates that we 
should buy in to the market, there is a risk that the market might nevertheless experience a decline forcing 
us to sell out and incur a loss. Additionally, there is, of course, always the risk of disasters that would cause 
the market to experience catastrophic declines. While we generally employ trending analysis, mitigating 
circumstances may dictate a different course of action, and cause us not to follow the trending analysis 
strategy. 

Risks Associated with Methods of Analysis 

The risk of investment decisions based on technical analysis is that charts may not accurately predict 
future price movements. Current prices of securities may reflect all information known about the security 
and day to day changes in market prices of securities may follow random patterns and may not be 
predictable with any reliable degree of accuracy. The risk of fundamental analysis is that information 
obtained may be incorrect and the analysis may not provide an accurate estimate of earnings, which may 
be the basis for a stock’s value. If securities prices adjust rapidly to new information, utilizing fundamental 
analysis may not result in favorable performance. The risk of cyclical analysis is that economic cycles may 
not be predictable and may have many fluctuations between long term expansions and contractions. The 
lengths of economic cycles may be difficult to p edict with accuracy and therefore the risk of cyclical 
analysis is the difficulty in predicting economic trends and consequently the changing value of securities 
that would be affected by these changing trends. 

Tax Considerations 

Our strategies and investments may have unique and significant tax implications. However, unless we 
specifically agree otherwise, and in writing, tax efficiency is not our primary consideration in the 
management of your assets. Regardless of your account size or any other factors, we strongly recommend 
that you consult with a tax professional regarding the investment of your assets. 

Your custodian will default to the First-In First-Out accounting method for calculating the cost basis of 
your investments. You are responsible for contacting your tax advisor to determine if this accounting 
method is the right choice for you. If your tax advisor believes another accounting method is more 
advantageous, provide written notice to our firm immediately and we will alert your account custodian of 
your individually selected accounting method. Decisions about cost basis accounting methods will need 
to be made before trades settle, as the cost basis method cannot be changed after settlement. 
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Risk of Loss 

Investing in securities, whether through the Program or otherwise, involves risk of loss that you should be 
prepared to bear. We do not represent or guarantee that our services or methods of analysis can or will 
predict future results, successfully identify market tops or bottoms, or insulate clients from losses due to 
market corrections or declines. You understand that our investment recommendations for your account 
are subject to various market, currency, economic, political and business risks, and that those investment 
decisions will not always be profitable. We cannot offer any guarantees or promises that your financial 
goals and objectives will be met. Past performance is no guarantee of future performance. Clients are 
urged to read each mutual fund’s prospectus for more information on risks associated with any particular 
investment. 

Proxy Voting 

We will not vote proxies on behalf of your advisory accounts. We may provide clients with general advice 
about voting proxies, but the ultimate decision and responsibility resides with the client. 

Item 7 • Client Information Provided to Portfolio Managers 
 
At the time a client enrolls in the Program, they provide our firm with information about their investment 
objectives and financial situation as well as any reasonable restrictions they wish to impose on their 
Program account. Clients are urged to contact their advisory representative with respect to changes in 
their investment objectives or financial situation, or requested restrictions placed on the management of 
their Program assets. 

We are the sponsor and sole portfolio manager for the Program; therefore, we do not share your private 
information with other portfolio managers. We will share your private information with SEI. We may also 
provide your private information to mutual fund companies, such as SIMC, and/or private managers as 
needed. We will only share the information necessary in order to carry out our obligations to you in 
servicing your account. We share your personal account data in accordance with our privacy policy as 
described below. 

Privacy Notice 

We have adopted our privacy policy with recognition that protecting the privacy and security of the 
personal information we collect from you is an important responsibility. To provide services to you in an 
accurate and efficient manner, we must collect and maintain certain personal information about you. 

We want you to know what information we collect and how we use and safeguard that information. 

Information We Collect: We collect certain nonpublic information about you (“Customer Information”). 
The essential purpose for collecting Customer Information is to allow us to provide advisory services to 
you. Customer Information we collect may include: 

• Information that you provide on applications or other forms. This Customer Information may 
include personal and household information such as income, spending habits, investment 
objectives, financial goals, statements of account, and other records concerning your financial 
condition and assets, together with information concerning employee benefits and retirement 
plan interests, wills, trusts, mortgages and tax returns. 

• Identifying information such as your name, age, address, social security number, etc. 
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• Information about your transactions with us, or others (e.g. broker/dealers, clearing firms, or 
other chosen investment sponsors). 

• Information we receive from consumer reporting agencies (e.g. credit bureaus), as well as other 
various materials we may use to provide an appropriate recommendation or to fill service request. 

 

Data Security: We restrict access to Customer Information to those representatives and employees who 
need the information to perform their job responsibilities within our firm. We maintain agreements, as 
well as physical, electronic, and procedural securities measures that comply with federal regulations to 
safeguard Customer Information about you. 

Information We Disclose to Unaffiliated Third Parties: As a rule, we do not disclose your nonpublic 
personal information we collect to unaffiliated firms or individuals. However, because we rely on certain 
unaffiliated third parties for services that enable us to provide our advisory services to you, such as our 
attorneys, other consultants, brokers, and custodians who, in the ordinary course of providing their 
services to us, may require access to your information, it may be necessary to share non-public personal 
information with certain third parties. Certain of these unaffiliated third parties may interact directly with 
you in connection with the selling of insurance or other products. 

Information We Disclose to Affiliated Third Parties: We will disclose your nonpublic personal information 
we collect in each of the categories listed above to Moraif Financial Group, Inc. (“MFG”), an affiliated 
licensed insurance agency. We share office space with MFG and we share the same computer system; 
therefore, staff members of both entities have access to your nonpublic personal information. MFG is 
limited in its reuse and disclosure of your nonpublic personal information in the same way that Retirement 
Planners of America is limited, and as described in this Privacy Notice. 

Former Clients: If you decide to close your account(s) or become an inactive customer, we will adhere 

to our privacy policies, which may be amended from time to time. 

Changes to Our Privacy Policy: Except as required or permitted by law, we do not share confidential 
information about you with nonaffiliated third parties. In the unlikely event there were to be a change in 
this fundamental policy that would permit or require additional disclosures of your confidential 
information, we will provide written notice to you, and you will be given an opportunity to direct us as to 
whether such disclosure is acceptable. 

Questions: If you have questions about this privacy notice or have a question about the privacy of your 
customer information call main number for the firm or contact William Frye at (469) 246-3627. 

Item 8 • Client Contact with Portfolio Managers 
 
Your advisory representative is responsible for the portfolio management of your account. If you have 
questions regarding your portfolio, you should contact your advisory representative, or you may contact 
our firm directly using the phone number listed on the cover page of this brochure. There are no 
restrictions placed on a client’s ability to contact and consult with their advisory representative. 
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Item 9 • Additional Information 
 
Disciplinary Information 

We are required to disclose the facts of any legal or disciplinary events that are material to a client’s 
evaluation of our advisory business or the integrity of our management. We do not have any required 
disclosures under this item. 

Other Financial Industry Activities and Affiliation SEI Funds 

Please refer to Item 4 for a discussion on the SEI Funds and the associated conflicts of interest relating to 
the Program’s investment in the SEI Funds. 

The SEI Funds are administered, distributed, and in some cases advised by SIMC or its affiliates for which 
it is paid fees as disclosed in the SEI Funds’ prospectuses. The prospectus should be read carefully by all 
investors before investing in the SEI Funds. Because SEI, as the investment adviser to the SEI Funds, earns 
advisory fees based on AUM invested in the SEI Funds, and other SEI affiliates provide services to the SEI 
Funds for which they also receive compensation, SEI and its affiliates directly benefit through our 
placement of client assets in the SEI Funds. As more thoroughly discussed below in the SEI Strategic 
Marketing Agreement heading of this Item 9, we have entered into a Strategic Marketing Agreement (“SM 
Agreement”) with SEI. SEI expects our clients’ AUM in the Funds (and, in certain cases, other SEI sponsored 
mutual funds) to increase over time and not fall below a certain threshold. Consequently, we have an 
incentive to recommend to our clients that their AUM with our firm be invested in the SEI Funds, or other 
SEI sponsored mutual funds. 

Arrangements with Affiliated Entity and Management Person 

We are affiliated with Moraif Financial Group, Inc. (“MFG”), dba Moraif Insurance Group, a licensed 
insurance agency, through common control and ownership. All persons providing investment advice on 
behalf of our firm are also required to be licensed insurance agents. These persons will earn commission-
based compensation for selling insurance products to you. MFG will also receive a portion of the 
commission-based compensation. Insurance commissions earned are separate from the Program Fee. See 
Item 4 Services, Fees, and Compensation above for more information on the compensation received by 
insurance agents who are affiliated with our firm. 

We maintain a reciprocal referral arrangement with MFG. Referral arrangements with an affiliated entity 
present a conflict of interest for us because we have a direct financial incentive to recommend an affiliated 
firm’s services, or vice versa. While we believe that compensation charged by an affiliated firm is 
competitive, such compensation may be higher than fees charged by other firms providing the same or 
similar services. 

Certain IARs that report to Ken Moraif are required to introduce or refer clients to MFG for their long- 
term-care and life insurance needs as part of their employment with us. Notwithstanding, these IARs are 
free to introduce you to other unaffiliated insurance agents or agencies other insurance needs.  Also, 
other IARs of ours are free to introduce you to other unaffiliated insurance agents or agencies, including 
those that may be family members or other professional acquaintances. All clients are free to accept or 
reject any referrals to an insurance agent or agency. You are under no obligation to use the services of 
any firm we recommend, whether affiliated or otherwise, and may be able to obtain comparable services 
and/or lower fees through other firms. 
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Kenneth A. Moraif is the author of “Buy Hold & Sell: The investment strategy that could save you from the 
next market crash.” Although the name of this book is similar to the name of our investment strategy, it 
is not an actual representation of how we would manage our clients’ assets or a representation of its 
benefits. As a result of various marketing efforts, Retirement Planners of America and Mr. Moraif may be 
deemed to have encouraged existing and potential clients to purchase this book. However, clients are 
under no obligation to do so. As the author of that book, Mr. Moraif will receive a direct economic benefit 
for each book sold and will donate the economic benefit to charity. 

Our Chief Compliance Officer, William R. Frye, remains available to address any questions that a client or 
prospective client may have regarding the above conflicts of interest. 

Arrangements Between Affiliated Entity and Unaffiliated Entities 

MFG has entered into a contractual relationship with Ash Brokerage Corporation, (“ASH”), an unaffiliated 
brokerage general agency, for purposes of gaining access to certain coverages and programs for life 
insurance, annuities, long-term care insurance, disability income insurance, fixed annuities, and other 
insurance products (collectively “Products”) through various insurance carriers with which it has 
affiliations. 

Through this arrangement, ASH expects MFG’s sales production to not fall below a certain threshold. To 
this end, ASH will make presentations to IARs, and will have a vendor’s booth at certain conventions or 
conferences sponsored by MFG or our firm. Consequently, in order for MFG, our affiliate, to maintain a 
favorable arrangement with ASH, both our firm and our IARs who are also licensed insurance agents have 
an incentive to recommend that you purchase insurance products that benefit MFG and ASH. 

MFG has also entered into a contractual relationship with Castle Senior Benefits, an independent and 
unaffiliated licensed health insurance agency specializing in Medicare benefits (“Castle”), which offers 
presentations to MFG’s and our clients, to help them identify supplemental Medicare coverage choices. 
If a client chooses to purchase insurance commission products, MFG will receive a portion of those 
commissions. The commissions charged by Castle or the applicable entity and received by MFG may be 
higher or lower than those charged by other entities. Notwithstanding, the recommendation that a client 
purchase any insurance product on a commission basis, including those offered through Castle, presents 
a conflict of interest, as the receipt of commissions may provide an incentive to recommend insurance 
products based on commissions to be received, rather than on a particular client’s need. 

No client is under any obligation to purchase any insurance commission products recommended by our 
or MFG’s representatives. Clients may purchase insurance commission products that we recommend 
through other, non-affiliated or non-recommended agencies. 

Our Chief Compliance Officer, William R. Frye, remains available to address any questions about the 
above conflicts of interest. 

Description of Our Code of Ethics 

We strive to comply with applicable laws and regulations governing our practices. Therefore, our Code of 
Ethics includes guidelines for professional standards of conduct for our Associated Persons. Our goal is to 
protect your interests at all times and to demonstrate our commitment to our fiducia y duties of honesty, 
good faith, and fair dealing with you. All of our Associated Persons are expected to adhere strictly to these 
guidelines. Our Code of Ethics also requires that certain persons associated with our firm submit reports 
of their personal account holdings and transactions to a qualified representative of our firm who will 
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review these reports on a periodic basis. Persons associated with our firm are also required to report any 
violations of our Code of Ethics. Additionally, we maintain and enforce written policies reasonably 
designed to prevent the misuse or dissemination of material, non-public information about you or your 
account holdings by persons associated with our firm. Clients or prospective clients may obtain a copy of 
our Code of Ethics by contacting us at the telephone number on the cover page of this brochure. 

Participation or Interest in Client Transactions 

We recommend the purchase of SEI Funds and receive certain forms of compensation from SEI. Refer to 
SEI Strategic Marketing Agreement and SEI Model Management and Transaction Charge Offset Program 
below for additional disclosures on this topic. 

Personal Trading Practices 

Our firm or persons associated with our firm may buy or sell the same securities that we recommend to 
you or securities in which you are already invested. A conflict of interest exists in such cases because we 
have the ability to trade ahead of you and potentially receive more favorable prices than you will receive. 
To mitigate this conflict of interest, it is our policy that neither our firm nor persons associated with our 
firm shall have priority over your account in the purchase or sale of securities. These requirements are 
not applicable to: (i) direct obligations of the Government of the United States; (ii) money market 
instruments, bankers’ acceptances, bank certificates of deposit, commercial paper, repurchase 
agreements and other high quality short-term debt instruments, including repurchase agreements; (iii) 
shares issued by mutual funds or money market funds; and (iv) shares issued by unit investment trusts 
that are invested exclusively in one or more mutual funds. 

Review of Accounts 

The Associated Person/Advisory Representative assigned to manage your account(s) will monitor your 
account(s) on an ongoing basis and will conduct account reviews at least annually and as agreed to 
between you and your Advisory Representative to ensure that the advisory services provided to you 
and/or the portfolio mix are consistent with your stated investment needs and objectives. You are strongly 
encouraged to participate in the annual account review; however, your participation is not required. 
Additional reviews may be conducted based on various circumstances, including, but not limited to: client 
request; contributions and withdrawals; year-end tax planning; market moving events; security specific 
events; and/or, changes in your risk/return objectives. 

Your Advisory Representative may provide you with written account value reports in conjunction with 
account reviews. You will receive trade confirmations and reports from your account custodian(s) at least 
quarterly. If you receive reports from our firm, we encourage you to reconcile our reports with those 
received from the account custodian. If you find your holdings differ between these two statements, call 
our main office number located on the cover page of this brochure immediately. 

Client Referrals and Other Compensation 

If a client is introduced to our firm by either an unaffiliated or an affiliated solicitor, we may pay that 
solicitor a referral fee in accordance with the requirements of Rule 206(4)-3 of the Investment Advisers 
Act of 1940, and any corresponding state securities law requirements. Any such referral fee shall be paid 
solely from our investment advisory fee, and shall not result in any additional charge to the client. If the 
client is introduced to us by an unaffiliated solicitor, the solicitor, at the time of the solicitation, shall 
disclose the nature of the solicitor relationship, and shall provide each prospective client with a copy of 
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our written Brochure along with a copy of the written disclosure statement from the solicitor to the client 
disclosing the terms of the solicitation arrangement between us and the solicitor, including the 
compensation to be received by the solicitor from our firm. 

Persons providing investment advice on behalf of our firm are required to be licensed insurance agents. 
For information on the conflicts of interest this presents, and how we address these conflicts, refer to the 
Services, Fees, and Compensation section. 

Certain of our investment adviser representatives (“IARs”) will receive compensation from our firm based 
on a percentage of client assets to which the IAR provides advisory services. You will not be charged 
additional fees based on this compensation arrangement. 

SEI Strategic Marketing Agreement 

We have entered into the SM Agreement with SIMC to participate in the SEI Advisor Network. The SEI 
Advisor Network is designed as a suite of services provided through SEI and its various subsidiaries and 
affiliates to independent investment advisers. As disclosed above at Item 4, we provide investment 
advisory services to our clients through the SEI Funds that were established for use exclusively by our firm 
in order to accommodate our investment strategy. Because SEI, as the investment adviser to the SEI 
Funds, earns advisory fees based on the assets under management (“AUM”) invested in the SEI Funds, 
and other SEI affiliates provide services to the SEI Funds for which they also receive compensation, SEI 
and its affiliates directly benefit through our placement of client assets in the SEI Funds. 

Through our participation in the SEI Advisor Network, SEI will defray certain costs we incur directly related 
to our marketing program based on our continued use of the SEI Funds as primary investment choices for 
our client relationships developed as a result of our marketing efforts. Our participation in the SEI Advisor 
Network does not diminish our duty to place client assets in investments that meet the suitability needs 
of each client in compliance with applicable law. In light of the benefits we receive for participation in the 
SEI Advisor Network, SEI expects our clients’ AUM in the SEI Funds (and, in certain cases, other SEI 
sponsored mutual funds) to increase over time and not fall below a certain threshold. In fact, our original 
agreement with SEI called for a complete waiver of all compensation if our firm’s client’s assets in the SEI 
Funds declined below $1.5 billion. Consequently, in order to receive hard dollar reimbursements from SEI 
for certain marketing expenses, we have an incentive to recommend to our clients that their AUM with 
our firm be invested in the SEI Funds, or other SEI sponsored mutual funds. Therefore, the compensation 
our firm receives in this respect comes indirectly from our client assets invested in the SEI Funds. 

As part of our marketing efforts to attract new clients (and to help retain current clients) we rely primarily 
on a weekly radio program airing in various geographic markets and the sponsoring of local seminars. 
Through our participation in the SEI Advisor Network, SEI will defray the cost of the radio program and 
the seminars we sponsor. Other costs that SEI may cover include, for example: client appreciation events; 
prospective client events; group current and prospective client dinners; telemarketing services; marketing 
brochures and presentations; and charitable contributions tied to an event. SEI may also pay for other 
marketing expenses in its sole discretion. These items that are paid for by SEI will benefit our firm but may 
not benefit our clients. The amount of marketing se vices paid for by SEI depends directly on the amount 
of AUM we direct to SEI and that are placed in the SEI Funds, or other SEI sponsored mutual funds or 
products. 

As of 2020, we also receive payments from SEI under the SM Agreement of approximately $1.55 million 
or $387,000 per quarter. 
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Clients should be aware that the receipt of economic benefits by our firm from SEI creates a conflict of 
interest and influences our choice of SEI and the SEI Funds, or other SEI sponsored mutual funds, for client 
investment needs. Refer to the Services, Fees, and Compensation section above for disclosures on 
research and other benefits, we may receive resulting from our relationship with SEI. 

SEI Client-Level Fee Waiver  

Clients that maintain custodial accounts at SEI are currently subject to a reduced pricing schedule that has 
been published to account holders and is otherwise charged by customers of SEI. Specifically, SEI has 
waived its platform fee with respect to assets invested in all SEI sponsored funds, including the SEI Funds. 
In addition, it has determined to waive the platform fee for assets invested in non-transaction fee funds. 
Transaction fee funds, ETFs and other assets managed by us will continue to be subject to a platform fee. 
The platform fee is subject to a $1,000 per year, per household maximum. This presents a conflict of 
interest, because our clients with accounts held at other custodians or broker-dealers may not receive the 
benefit of this arrangement. We address this conflict of interest by disclosing it to clients and prospective 
clients. While clients seeking to participate in the Program must select SEI Private Trust Company (a 
subsidiary of SEI Investments Company) as the transfer agent and custodian for their investment assets, 
clients are ultimately responsible for selecting the broker-dealer or custodian where they want to 
maintain their account. 

Custody 

We are deemed to have custody of client funds and securities whenever we are given the authority to 
have fees deducted directly from client accounts. We do not have physical custody of any of your funds 
or securities. You will receive account statements from the independent, qualified custodian that holds 
your account at least quarterly. The account statements from your custodian will indicate the Program 
Fee deducted from your account. You should carefully review account statements for accuracy. Further, 
the Program Fee for management of the sub-accounts tied to variable annuities may be distributed by the 
annuity company directly from your account. 

If you have a question regarding your account statement or if you did not receive a statement from your 
custodian, contact our firm at the telephone number on the cover page of this brochure. 

Trade Errors 

In the event a trading error occurs in your account, our policy is to restore your account to the position it 
should have been in had the trading error not occurred. Depending on the circumstances, corrective 
actions may include canceling the trade, adjusting an allocation, and/or reimbursing the account. 

Class Action Lawsuits 

We do not determine if securities held by you are the subject of a class action lawsuit or whether you are 
eligible to participate in class action settlements or litigation nor do we initiate or participate in litigation 
to recover damages on your behalf for injuries as a result of actions, misconduct, or negligence by issuers 
of securities held by you. 

Financial Information 

Our firm does not have any financial condition or impairment that would prevent us from meeting our 
contractual commitments to you. We do not take physical custody of client funds or securities, or serve 
as trustee or signatory for client accounts. Also, we do not require the prepayment of more than $1,200 
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in fees six or more months in advance nor have we filed a bankruptcy petition at any time in the past ten 
years. Therefore, we are not required to include a financial statement with this brochure. 

ANY QUESTIONS: Our Chief Compliance Officer, William R. Frye, remains available to address any 
questions regarding this Appendix. 
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Retirement Planners of America – Form CRS 

 

Retirement Planners of America (“we”, “our” or “us”) is registered with the Securities Exchange Commission (“SEC”) as 

an investment adviser. Our services and compensation structure differs from that of a registered broker-dealer. Free and 

simple tools are available to research firms and financial professionals at www.investor.gov/CRS. The site also provides 
educational materials about broker-dealers, investment advisers and investing. The italicized sentences in text boxes below 

are intended to be conversation starters for you to have with us and are required by the instructions to Form CRS.  

What investment services and advice can you provide me? 

We provide various services to our retail investors, which generally include individuals and their trusts and estates.  We 
provide discretionary portfolio management services through a wrap-fee program (“Program”). Through the Program, we 

seek to carry out our “buy, hold and protect” strategy. This strategy involves us tactically investing and rebalancing your 

accounts among certain mutual funds. The weighting allocated to each fund will depend on your investment objectives. The 

“buy, hold and protect” strategy uses two specific mutual funds that were created specifically for our clients. We may move 
some or all of your portfolio to cash or a cash equivalent. All accounts that we manage are subject to participation in the 

Program with the exception of fee-based variable annuities, advisor guided portfolios, and client directed portfolios. Our 

discretionary portfolio management services generally include, to the extent requested by the client, financial planning and 

consulting services. 

To participate in the Program, we require you to grant our firm discretionary authority. This authorization includes deciding 
which securities to buy and sell, when to buy and sell, and in what amounts, in accordance with your investment objectives, 

without obtaining your prior consent or approval for each transaction. 

We do not have any stated minimum account requirements. However, the representative servicing your relationship may 

set a minimum, or decline to accept your account.  

For more detailed information about our Advisory Business and the Types of Clients we generally service, please see Items 

4 and 7, respectively in our Form ADV Part 2A.  

Given my financial situation, should I choose an investment advisory service? Why or why not? 

How will you choose investments to recommend to me? 

What is your relevant experience, including your licenses, education and other qualifications? What do these 

qualifications mean? 
 

What fees will I pay? 

We charge an annual fee based on the amount of your assets we manage, which is generally equal to 1.25% of the assets 
under management, including cash and cash equivalents. Generally, our fee is payable quarterly in arrears based on the 

value of your account on the last day of the quarter. In some circumstances, fees may be payable quarterly in advance. We 

may deduct our fee directly from your account after you have given our firm written authorization permitting the fees to be 

paid directly from your account. 

Because you pay us a percentage-based fee, the more assets you entrust us to manage, the more you will pay us for our 

services. Therefore, we have an incentive to encourage you to increase the amount of assets that you entrust to us.  

Your account will be held with a qualified custodian. You will bear your pro rata share of the investment management fees 

and other fees of the funds you invest in, which are in addition to the fees you pay us. These fees and expenses are described 
in each fund’s prospectus and include a management fee and other fund expenses.  For securities purchased and sold outside 

of the Program, you may also incur transaction fees. You will pay fees and costs whether you make or lose money on your 

investments. Fees and costs will reduce any amount of money you make on your investments over time. Please make sure 

you understand what fees and costs you are paying. For more detailed information about our fees and costs related to our 

management of your account, please see Item 5 in our Form ADV Part 2A.  

Help me understand how these fees and costs might affect my investments. If I give you $10,000 to invest, how much 

will go to fees and costs, and how much will be invested for me? 
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What are your legal obligations to me when acting as my investment adviser? How else does your firm make 

money and what conflicts of interest do you have? 

When we act as your investment adviser, we have to act in your best interest and not put our interest ahead of yours. At the 

same time, the way we make money creates some conflicts with your interests. You should understand and ask us about 

these conflicts because they can affect the investment advice we provide you. Here are some examples to help you 

understand what this means: 

*We recommend SEI Private Trust Company as transfer agent and custodian for client accounts. SEI also was responsible 
for forming and remains responsible for distributing and advising the funds we use in the Program for us.  We receive cash 

and non-cash benefits from SEI, which is described in greater detail in Items 12 and 14 of our Form ADV Part 2A. This 

relationship presents conflicts of interest, because our receipt of these benefits makes us more inclined to continue using 

and recommending SEI. 

*We and our employees and owners have affiliations with one or more insurance agency and many of our employees are 

licensed insurance agents. These relationships present a conflict of interest, because our affiliates and certain of our 

employees stand to receive additional compensation. You are free to use the services of any non-affiliated entity or person.  

*We may recommend rollovers out of employer-sponsored retirement plans and into Individual Retirement Accounts that 

we manage for an asset-based fee.  This will increase our compensation.  

 

How might your conflicts of interest affect me, and how will you address them? 

 

For more detailed information about our conflicts of interest, please review Items 4, 11, 12 and 14 of our Form ADV Part 

2A.  

How do your financial professionals make money? 

Our financial professionals are generally compensated on a salary basis and through bonus compensation. Bonuses are based 

on certain performance metrics, such as the number of new clients they have encouraged to hire us and their clients’ retention 

of our services. We believe these metrics provide incentives for high levels of customer service and satisfaction. In addition, 
certain of our financial professionals are equity owners of the firm, in which case they stand to receive a share of the profits 

of the firm. You should discuss your financial professional’s compensation directly with your financial professional.  

 

Do you or your financial professionals have legal or disciplinary history? Yes 

We encourage you to visit www.Investor.gov/CRS to research our firm and our financial professionals. Furthermore, we 

encourage you to ask your financial professional:  

As a financial professional, do you have any disciplinary history? If so, for what type of conduct? 

 

Additional Information 

Additional information about our firm is available on the SEC’s website at www.adviserinfo.sec.gov. You may contact 

our Chief Compliance Officer at any time to request a current copy of our Form ADV Part 2A or our relationship 

summary. Our Chief Compliance Officer is available by phone at (469) 246–3627. 

Who is my primary contact person? Is he or she a representative of an investment adviser or broker-dealer? Who can I 

talk to if I have concerns about how this person is treating me? 
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This brochure supplement provides information about Thomas H. Pace that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please 
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Thomas H Pace (CRD # 2960216) is available on the SEC’s website at 
www.adviserinfo.sec.gov 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
 
Thomas H. Pace, CRPC® 
Year of Birth: 1965 
Formal Education After High School: 

• Texas Lutheran University, BA Sports Medicine, 5/1987 
Business Background: 

• Retirement Planners of America d/b/a MMWKM Advisors, LLC, Financial Advisor, 2/2016 - 
Present 

• New York Life, Financial Advisor, 4/2002 - 2/2016 
 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Thomas H Pace 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Thomas H Pace is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Pace for insurance related activities. This presents a conflict of interest because Mr. 
Pace may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
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Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Pace’s receipt of 
additional compensation as a result of his other business activities. 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Julianne Cruz, CFP®, CRPC® 
2829 Townsgate Rd, Suite 100 

Westlake Village, CA 91361 
Telephone: 818-918-6270 

 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 21, 2021 
 

 

 

 

 

 

 

This brochure supplement provides information about Julianne Cruz that supplements the 
Retirement  Planners of America brochure. You should have received a copy of that brochure. Please 
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Julianne Cruz (CRD # 1217012) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Julianne Cruz, CFP®, CRPC® 
Year of Birth: 1961 
Formal Education After High School: 

• California State University at Fullerton, BA Political Science, 1983 
Business Background: 

• Retirement Planners of America d/b/a MMWKM Advisors, LLC, Director of Advisory Services, 
4/2016 - Present 

• California Bank & Trust (Zions Bank), Financial Representative, 2/2015 - 2/2016 
• LPL Financial, LLC, Registered Representative, 2/2015 - 2/2016 
• Zions Direct, Registered Representative, 9/2010 - 2/2015 
• Contango Capital Advisors, Inc., Head of Advisory Services, 3/2010 - 2/2015 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
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Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 
 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
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Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mrs. Julianne Cruz 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Julianne Cruz is separately licensed as an independent insurance agent. In this capacity, she can 
affect transactions in insurance products for her clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mrs. Cruz for insurance related activities. This presents a conflict of interest because Mrs. 
Cruz may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mrs. Cruz’s receipt of 
additional compensation as a result of her other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Peter deMartino 
2829 Townsgate Rd, Suite 100 

Westlake Village, CA 91361 
Telephone: 818-918-6270 

 
15260 Ventura Blvd, Suite 1200 

Sherman Oaks, CA 91403 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 21, 2021 
 

 

 

 

 

 

 

This brochure supplement provides information about Peter deMartino that supplements the Retirement  Planners of 
America brochure. You should have received a copy of that brochure. Please contact us at 469-246-3627 if you did not 
receive Retirement Planners of America brochure or if you have any questions about the contents of this supplement. 

Additional information about Peter deMartino (CRD # 2828358) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important information if you decide to 
add services or establish additional advisory accounts at Retirement Planners of America. We will provide you with an 
updated copy of this Brochure only if there are material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
Peter deMartino, CFP®, CRPC® 
Year of Birth: 1961 
Formal Education After High School: 

• Pepperdine University, BS Business Management, 2001 
Business Background: 

• Retirement Planners of America d/b/a MMWKM Advisors, LLC, Investment Advisor 
Representative, 4/2021 – Present 

• Morgan Stanley Private Bank, N.A., Financial Advisor, 12/2018 – 03/2021 
• Morgan Stanley, Financial Advisor, 11/2018 – 03/2021 
• Unemployed, 11/2017 – 2018 
• College Concierge, Inc., Executive Vice President of Business Development, 08/2016 – 

11/2017 
• Fisher Investments, Vice President, 07/2014 – 07/2016 
• RNC Genter Capital Management, Vice President of Marketing/Consultant, 09/2012 – 

06/2014 
• Charles Schwab & Co., Inc., Vice President/Financial Consulting, 12/2008 – 08 2012 

 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Peter deMartino 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Peter deMartino is separately licensed as an independent insurance agent. In this capacity, she can 
affect transactions in insurance products for her clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. deMartino for insurance related activities. This presents a conflict of interest because 
Mr. deMartino may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. deMartino 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
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suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Karli Rae Bradley,CFP®, CRPC® 
8800 E. Raintree Drive, Suite 220 

Scottsdale, AZ 85260 
 

14050 N 83rd Ave, Suite 290 
Peoria, AZ 85381 

Telephone: 480-400-7700 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 

 

 

 

 

 

This brochure supplement provides information about Karli Rae Bradley that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Karli Rae Bradley (CRD # 5882146) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
Karli Rae Bradley, CFP®, CRPC® 
Year of Birth: 1986 
Formal Education After High School: 

• Western Governors University, B.S. Business Management, 2019 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 7/2016 - Present 
• USAA Financial Planning Services, Wealth Advisor, 3/2011 - 7/2016 
• USAA Property and Casualty Co., Property & Casualty Agent, 9/2008 - 1/2011 
• USAA Financial Advisors, Inc., Registered Representative, 1/2011 - 7/2016 
• USAA Property & Casualty Co, Member Relationship Specialist, 9/2008 - 3/2011 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
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which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 
 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
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requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Ms. Karli Rae Bradley 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Karli Rae Bradley is separately licensed as an independent insurance agent. In this capacity, she can 
affect transactions in insurance products for her clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Ms. Bradley for insurance related activities. This presents a conflict of interest because 
Ms. Bradley may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Ms. Bradley’s receipt of 
additional compensation as a result of her other business activities. 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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John Broderick, CRPC® 

 
1120 S. Dobson Rd, Suite 250 

Chandler, AZ 85286 
480-462-0600 

 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 
 

 

 

 

 

 

This brochure supplement provides information about John Broderick that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about John Broderick (CRD # 6454586) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
John Broderick, CRPC® 
Year of Birth: 1961 
Formal Education After High School: 

• DePaul University, B.S. Marketing, 1981 
• Cranfield University (UK), MBA, 2000 

Business Background: 
• Retirement Planners of America, Investment Adviser Representative, 4/2018 - Present 
• Traffic LLC, Director of Operations, 12/2016 - 4/2018 
• Edward Jones, Financial Advisor, 11/2015 - 12/2016 
• WorldBridge Partners of Southern California, Managing Partner, 4/2003 - 10/2015 

 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. John Broderick 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
John Broderick is separately licensed as an independent insurance agent. In this capacity, she can 
affect transactions in insurance products for her clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Broderick for insurance related activities. This presents a conflict of interest because 
Mr. Broderick may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
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Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Broderick’s receipt of 
additional compensation as a result of her other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Clifford Kwan, CFP®, CRPC® 
 

4695 MacArthur Court, 11th Floor 
Newport Beach, CA 92660 
Telephone: 949-396-0100 

 
790 East Colorado Boulevard, Suite 560 

Pasadena, CA 91101 
Telephone: 323-703-5750 

 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 

 

 

 

 

This brochure supplement provides information about Clifford Kwan that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Clifford Kwan (CRD # 4482210) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Clifford Kwan, CFP®, CRPC® 
Year of Birth: 1980 
Formal Education After High School: 

• California State Univerity, Fullerton, BA Business Adminstration, 2003 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 10/2014 - Present 
• Financial Strategies for Today and Tomorrow, Investment Adviser Representative, 8/2007 - 

9/2014 
• RSL Enterprises, Inc., Insurance Agent, 1/2005 - 9/2014 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
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engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 
 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
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and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
 
Item 3 • Disciplinary Information 
Mr. Clifford Kwan does not have any reportable disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Clifford Kwan is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Kwan for insurance related activities. This presents a conflict of interest because Mr. 
Kwan may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Kwan’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Mark Clopton, CRPC® 
 

3030 N.W. Expressway, Suite 200 
Oklahoma City, OK 73112 

 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 
 

 

 

 

 

 

This brochure supplement provides information about Mark Clopton that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Mark Clopton (CRD # 4704531) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
 
Mark E. Clopton, CRPC® 
Year of Birth: 1977 
Formal Education After High School: 

• University of Oklahoma, B.S., Business Administration, 12/2000 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 01/2014 - Present 
• Morgan Stanley Smith Barney, Financial Advisor, 07/2003 to 01/2014 

 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Mark Clopton has 
no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Mark Clopton is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Clopton for insurance related activities. This presents a conflict of interest because 
Mr. Clopton may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
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Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Clopton’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Kenneth Alfred Moraif, CFP®, CRPC® 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 

 

 

 

 

 

This brochure supplement provides information about Ken Moraif that supplements the Retirement 
Planners of America brochure. You should have received a copy of that brochure. Please  contact us 
at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you have any 
questions about the contents of this supplement. 

Additional information about Ken Moraif (CRD # 1934643) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Kenneth Alfred Moraif, CFP®, CRPC® 
Year of Birth: 1957 
Formal Education After High School: 

• Southern Methodist University, M.B.A., Business, 1989. 
• Arizona State University, B.S., Marketing, 1980. 
• Business Background: 
• Retirement Planners of America, Managing Member/Investment Adviser Representative, 

03/2011 to Present. 
• Moraif Financial Group, Inc., President/Owner, 8/2016 - Present 
• Cambridge Investment Research Advisors, Inc., Investment Adviser Representative, 05/2009 

to 06/2011. 
• Cambridge Investment Research, Inc., Registered Representative, 05/2009 to 12/2010. 
• NYLife Securities, Inc., Registered Representative, 02/1989 to 06/2009. 
• Eagle Strategies, LLC, Investment Adviser Representative, 07/2001 to 05/2009. 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 
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• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 
 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
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approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Ken Moraif has 
no required disclosures under this  
item. 
 
Item 4 • Other Business Activities 
Ken Moraif has an ownership interest in Moraif Financial Group, Inc., a licensed insurance agency, 
and is also separately licensed as an independent insurance agent. In this capacity Mr. Moraif may 
affect transactions in insurance products for clients and earn commissions for these activities. The 
fees you pay our firm for advisory services are separate and distinct from the commissions earned by 
Moraif Financial Group, Inc., or Mr. Moraif for insurance related activities. This presents a conflict of 
interest because Mr. Moraif may have an incentive to recommend insurance products to you for the 
purpose of generating commissions rather than solely based on your needs. To address this conflict 
of interest, IAR does not receive any compensation if you purchase a commission-based insurance 
related product through Moraif Financial Group. Also, all profits from the affiliated insurance agency 
are intended to be donated to charity. Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Mr. Moraif owns and leases an office building in Plano, TX. He devotes approximately 2 hours a week 
outside of his professional business hours as an investment adviser towards this venture. 
Mr. Moraif is the author of Buy Hold & Sell: The investment strategy that could save you from the 
next market crash. As a result of various marketing efforts, The firm and Mr. Moraif may be deemed 
to have encouraged existing and potential clients to purchase Buy Hold & Sell; however, they are 
under no obligation to do so. As the author of Buy Hold & Sell, Mr. Moraif will receive a direct 
economic benefit for each book sold. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Moraif’s receipt of 
additional compensation as a result of his other business activities. 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
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Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Shawn Stone, CRPC® 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 

 

 

 

 

 

This brochure supplement provides information about Shawn Stone that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Shawn Stone (CRD # 5701788) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
Shawn R. Stone, CRPC® 
Year of Birth: 1982 
Formal Education After High School: 

• West Texas A&M University, Bachelors of Arts, 2008 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 01/2014 - Present 
• Texas Tech Federal Credit Union, Branch Manager, 11/2012 to 12/2013 
• TIAA-Cref Individual & Institutional Services, LLC, Consultant/Registered Representative, 

06/2012 - 12/2012 
• Fidelity Investments, Sales Representative, 09/2011 - 06/2012 
• Chase Investment Services Corp., Licensed Banker, 08/2009 - 09/2011 
• JP Morgan Chase Bank NA, Personal Banker, 08/2009 - 09/2011 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Shawn Stone has 
no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Shawn Stone is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Stone for insurance related activities. This presents a conflict of interest because Mr. 
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Stone may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Stone’s receipt of 
additional compensation as a result of her other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Daniel Jad McGuire, CFP®, CRPC® 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 

 

 

 

 

 

This brochure supplement provides information about Daniel J. McGuire that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Daniel Jad McGuire (CRD # 6289971) is available on the SEC’s website 
at www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
Daniel Jad McGuire, CFP®, CRPC® 
Year of Birth: 1990 
Formal Education After High School: 

• Texas Tech University, BS Personal Financial Planning, 2013. 
Business Background for the Previous Five Years: 

• MMWKM Advisors, LLC, Member/Investment Adviser Representative, 07/2017 to Present. 
• QuadCap Wealth Management, Analyst, 05/2017 to 06/2017 
• BDK Wealth Advisors, Advisor, 01/2014 to 05/2017 
• Lowell Wealth Management, Intern, 03/2013 to 01/2014 
• Texas Tech University, Student, 08/2009 to 05/2012 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
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which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
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requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. McGuire does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Mr. McGuire is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. McGuire for insurance related activities. This presents a conflict of interest because 
Mr. McGuire may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Please refer to the Other Business Activities section above for disclosures on Mr. McGuire’s receipt 
of additional compensation as a result of his activities as an investment adviser representative of 
Retirement Planners of America and a licensed insurance agent. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Joel E. Lenzini, CRPC® 
 

400 Continental Blvd., 6th Floor 
El Segundo, CA 90245 

Telephone: 424-290-8870 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 
 

 

 

 

 

 

This brochure supplement provides information about Joel E. Lenzini that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Joel E. Lenzini (CRD # 4802149) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Joel E. Lenzini, CRPC® 
Year of Birth: 1979 
Formal Education After High School: 

• Holy Cross, BA, History, 2002 
Business Background: 

• Retirement Planners of America d/b/a MMWKM Advisors, LLC, Investment Adviser 
Representative, 5/2016 - Present 

• Amerivest Investment Management, LLC, Registered Representative, 6/2007 - 5/2016 
• TD Ameritrade, Investment Consultant, 5/2007 - 5/2016 

 
 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Joel E. Lenzini 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Joel E. Lenzini is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Lenzini for insurance related activities. This presents a conflict of interest because Mr. 
Lenzini may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
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IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Lenzini’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Patric Piantedosi, CRPC® 
 

4695 MacArthur Court, 11th Floor 
Newport Beach, CA 92660 
Telephone: 949-396-0100 

 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 
 

 

 

 

 

 

This brochure supplement provides information about Patric Piantedeosi that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Patric Piantedosi (CRD # 5475688) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 

 

http://www.rpoa.com/
http://www.adviserinfo.sec.gov/


2820 Dallas Parkway, Suite 300 Plano, TX 75093  Telephone 469.246.3627  Facsimile 469.246.3696  www.rpoa.com 

 

Item 2 • Educational Background and Business Experience 
 
Patric Piantedeosi, CRPC® 
Year of Birth: 1956 
Formal Education After High School: 

• Pepperdine, BS Business Finance, 1992 
• Arizona State University, MBA Business Finance, 1998 

Business Background: 
• Retirement Planners of America d/b/a MMWKM Advisors, LLC, Financial Advisor, 7/2016 - 

Present 
• Chimera Securities LLC, Trader, 8/2015 - 1/2016 
• Consultant, Consultant/Portfolio Manager, 6/2015 - 6/2016 
• MAH Investment Management, LLC, Senior Portfolio Manager, 11/2014 - 5/2015 
• Longboard Capital Advisors, LLC, Portfolio Manager, 10/2013 - 9/2014 
• William O’Neil & Company, Incorporated, Account Manager, 12/2007 - 10/2013 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Patric Piantedeosi 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Patric Piantedosi is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 

http://www.rpoa.com/


2820 Dallas Parkway, Suite 300 Plano, TX 75093  Telephone 469.246.3627  Facsimile 469.246.3696  www.rpoa.com 

 

The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Piantedosi for insurance related activities. This presents a conflict of interest because 
Mr. Piantedosi may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Piantedosi’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Patsy R. Mandola, CRPC® 
 

1885 St. James Pl, Suite 700 
Houston, Texas 77024 

Telephone: 713-255-1007 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 
 

 

 

 

 

 

This brochure supplement provides information about Patsy R. Mandola that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Patsy R. Mandola (CRD # 2508190) is available on the SEC’s website 
at www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
 
Patsy R. Mandola, CRPC® 
Year of Birth: 1971 
Formal Education After High School: 

• Marist College, BS in Business Administration/Finance, 1993 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 06/2013 - Present 
• H. Beck, Inc., Registered Representative, 02/2007 - 05/2013 
• Next Financial Group, Registered Representative, 12/2005 - 02/2007 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Pat Mandola has 
no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Pat Mandola is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Mandola for insurance related activities. This presents a conflict of interest because 
Mr. Mandola may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
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recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Mandola’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Zohra Constantino, CRPC® 
 

1885 St. James Pl, Suite 700 
Houston, Texas 77024 

Telephone: 713-255-1007 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 
 

 

 

 

 

 

This brochure supplement provides information about Zohra Constantino that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Zohra Constantino (CRD # 4495111) is available on the SEC’s website 
at www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
 
Zohra Constantino, CRPC® 
Year of Birth: 1956 
Formal Education After High School: 

• Kabul University, BA, Business, 1978 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 9/2015 - Present 
• AIG Capital Services, Inc., Registered Representative/Internal Marketing Specialist, 6/2014 - 

8/2015 
• SunAmerica, Internal Sales, 6/2014 - 8/2015 
• Wells Fargo Advisors, Financial Advisor/Registered Representative, 5/2009 - 4/2014 
• Wachovia Securities, Inc., Financial Advisor, 2/2009 - 5/2009 
• Merrill Lynch, Financial Advisor, 12/2006 - 12/2008 
• JP Morgan Chase Private Bank, Senior Relationship Manager, 7/2006 - 10/2006 
• Bank of America, VP Market Manager, 7/2003 - 6/2006 
• Bank One Securities, Assistant Vice President, 4/2002 - 6/2003 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mrs. Zohra 
Constantino has no required disclosures under this item. 
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Item 4 • Other Business Activities 
Zohra Constantino is separately licensed as an independent insurance agent. In this capacity, she 
can affect transactions in insurance products for her clients and earn commissions for these 
activities. The fees you pay our firm for advisory services are separate and distinct from the 
commissions earned by Mrs. Constantino for insurance related activities. This presents a conflict of 
interest because Mrs. Constantino may have an incentive to recommend insurance products to you 
for the purpose of generating commissions rather than solely based on your needs. To address this 
conflict of interest, IAR does not receive any compensation if you purchase a commission-based 
insurance product recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are 
under no obligation, contractually or otherwise, to purchase insurance products through any person 
affiliated with our firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mrs. Constantino’s receipt of 
additional compensation as a result of her other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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James S. Taylor, CRPC® 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 
 

 

 

 

 

 

This brochure supplement provides information about James S. Taylor that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about James S. Taylor (CRD # 5855403) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
James S. Taylor, CRPC® 
Year of Birth: 1962 
Formal Education After High School: 

• Texas Tech University, BA, L.A., 10/1980 to 5/1984 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 7/2012 to Present 
• Mogul Wealth Strategies, Sales, 04/2011 to 6/2012 
• New York Life Insurance Company, Agent, 10/2010 to 06/2012 
• NYLife Securities LLC, Registered Representative, 10/2010 to 06/2012 
• Sellstate nres, Realtor, 08/2009 to 09/2010 
• Lakemont Homes, Sr. Project Manager, 07/2004 to 11/2009 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. Taylor does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Mr. Taylor is separately licensed as an independent insurance agent. In this capacity, he can affect 
transactions in insurance products for his clients and earn commissions for these activities. The fees 
you pay our firm for advisory services are separate and distinct from the commissions earned by Mr. 
Taylor for insurance related activities. This presents a conflict of interest because Mr. Taylor may 
have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
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by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Please refer to the Other Business Activities section above for disclosures on Mr. Taylor’s receipt of 
additional compensation as a result of his activities as a licensed insurance agent. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Robert Tunnell, CFP®, CRPC® 
 

1300 Summit Avenue, Suite 600 
Fort Worth, TX 76102 

Telephone: 469-246-3660 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 

 

 

 

 

 

This brochure supplement provides information about Robert Tunnell that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Robert Tunnell (CRD # 4854822) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
Robert Tunnell, CFP®, CRPC® 
Year of Birth: 1972 
Formal Education After High School: 

• Vanguard University of So. California, Bachelor’s of Business 2002 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 11/2013 - Present 
• TD Ameritrade, Inc., Investment Consultant, 11/2006 - 11/2013 
• Fidelity Investments, Senior Investment Representative, 8/2004 - 11/2006 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 
 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 
 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
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which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 
 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 
 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
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hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. Tunnell does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Mr. Tunnell is separately licensed as an independent insurance agent. In this capacity, he can affect 
transactions in insurance products for his clients and earn commissions for these activities. The fees 
you pay our firm for advisory services are separate and distinct from the commissions earned by Mr. 
Tunnell for insurance related activities. This presents a conflict of interest because Mr. Tunnell may 
have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Please refer to the Other Business Activities section above for disclosures on Mr. Tunnell’s receipt of 
additional compensation as a result of his activities as a licensed insurance agent. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Benjamin Stephen Newport, CFP®, CRPC® 
 

1300 Summit Avenue, Suite 600 
Fort Worth, TX 76102 

Telephone: 469-246-3660 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 

 

 

 

 

This brochure supplement provides information about Benjamin Stephen Newport that supplements 
the Retirement Planners of America brochure. You should have received a copy of that brochure. 
Please  contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure 
or if you have any questions about the contents of this supplement. 

Additional information about Benjamin Stephen Newport (CRD # 6144569) is available on the SEC’s 
website at www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
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Item 2 • Educational Background and Business Experience 
Benjamin Stephen Newport, CFP®, CRPC® 
Year of Birth: 1983 
Formal Education After High School: 

• Park University, BS Business Management/Human Resources, 5/2010 
Business Background: 

• Retirement Planners of America d/b/a MMWKM Advisors, LLC, Investment Adviser 
Representative, 7/2015 – Present 

• Northwest Mutual, Financial Representative, 1/2013 - 7/2015 
• Concentra, National Program Manager, 6/2011 - 1/2013 
• ClickMotive, Account Representative, 5/2010 - 6/2011 
• US Air Force, Munitions Systems Craftsman, 6/2003 - 6/2009 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 
 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 
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• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 
 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 
 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
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Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Benjamin 
Stephen Newport has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Benjamin Stephen Newport is separately licensed as an independent insurance agent. In this 
capacity, he can affect transactions in insurance products for his clients and earn commissions for 
these activities. The fees you pay our firm for advisory services are separate and distinct from the 
commissions earned by Mr. Newport for insurance related activities. This presents a conflict of 
interest because Mr. Newport may have an incentive to recommend insurance products to you for 
the purpose of generating commissions rather than solely based on your needs. To address this 
conflict of interest, IAR does not receive any compensation if you purchase a commission-based 
insurance product recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are 
under no obligation, contractually or otherwise, to purchase insurance products through any person 
affiliated with our firm.  
 
Benjamin Stephen Newport is a Master Sergeant in the Texas Air National Guard. Mr. Newport’s 
duties as a Master Sergeant in the Texas Air National Guard do not create a conflict of interest to his 
provision of advisory services through MMWKM Advisors, LLC. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Newport’s receipt of 
additional compensation as a result of his other business activities.  Also, refer to the Fees and 
Compensation, Client Referrals and Other Compensation, and Other Financial Industry Activities and 
Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for additional disclosures on this 
topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627  
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Aljon Lovelace, CFP®, CPA ®, CRPC® 
 

1300 Summit Avenue, Suite 600 
Fort Worth, TX 76102 

Telephone: 469-246-3660 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 

 

 

 

 

This brochure supplement provides information about Aljon Lovelace that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Aljon Lovelace (CRD # 5644889) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information).  

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Aljon Lovelace, CFP®, CPA®, CRPC® 
Year of Birth: 1977 
Formal Education After High School: 

• Arkansas State University, Bachelor’s of Accounting, 2001 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 11/2013 - Present 
• Thomas Edwards Group, Search Consultant, 06/2013 - 10/2013 
• Creative Solutions in Healthcare, Assistant Controller, 08/2012 - 05/2013 
• Bank of America, NA, Financial Solutions Advisor, 11/2011 - 08/2012 
• Merrill Lynch, Pierce, Fenner & Smith, Inc., Financial Solutions Advisor, 11/2011 - 08/2012 
• Edward Jones, Financial Advisors, 02/2009 - 11/2011 
• Robert Half International, Staffing Manager, 12/2008 - 02/2009 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 
 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 
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• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 
 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 
 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 
 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
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The CERTIFIED PUBLIC ACCOUNTANT, CPA® 
Certified Public Accountant (CPA) CPAs are licensed and regulated by their state boards of 
accountancy. While  state laws and regulations vary, the education, experience and testing 
requirements for licensure as a CPA  generally include minimum college education (typically 150 
credit hours with at least a baccalaureate degree  and a concentration in accounting), minimum 
experience levels (most states require at least one year of  experience providing services that involve 
the use of accounting, attest, compilation, management advisory,  financial advisory, tax or 
consulting skills, all of which must be achieved under the supervision of or verification by a CPA), and 
successful passage of the Uniform CPA Examination. In order to maintain a CPA license, states  
generally require the completion of 40 hours of continuing professional education (CPE) each year 
(or 80 hours  over a two year period or 120 hours over a three year period). Additionally, all American 
Institute of Certified Public Accountants (AICPA) members are required to follow a rigorous Code of 
Professional Conduct which requires that they act with integrity, objectivity, due care, competence, 
fully disclose any conflicts of interest (and obtain client consent if a conflict exists), maintain client 
confidentiality, disclose to the client any commission or referral fees, and serve the public interest 
when providing financial services. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings,  
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Aljon Lovelace 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Aljon Lovelace is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Lovelace for insurance related activities. This presents a conflict of interest because 
Mr. Lovelace may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
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recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Lovelace’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Charles Douglas Dyer, Jr., CFP®, CRPC® 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 

 

 

 

 

 

 

This brochure supplement provides information about Charles Douglas Dyer, Jr., CFP that 
supplements the Retirement Planners of America brochure. You should have received a copy of that 
brochure. Please  contact us at 469-246-3627 if you did not receive Retirement Planners of America 
brochure or if you have any questions about the contents of this supplement. 

Additional information about Charles Douglas Dyer, Jr., CFP (CRD # 2753350) is available on the 
SEC’s website at www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Charles Douglas Dyer, Jr., CFP®, CRPC® 
Year of Birth: 1962 
Formal Education After High School: 

• University of Texas, B.A., Economics & Finance, 1984. 
Business Background: 

• Retirement Planners of America, Member/Investment Adviser Representative, 03/2011 
• to Present. 
• Cambridge Investment Research Advisors, Inc., Investment Adviser Representative, 05/2009 

to 06/2011. 
• Cambridge Investment Research, Inc., Registered Representative, 05/2009 to 12/2010. 
• Eagle Strategies, LLC, Investment Adviser Representative, 05/2002 to 05/2009. 
• NYLife Securities, Inc., Registered Representative, 05/1996 to 05/2009. 

 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 
 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 
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• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 
 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 
 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 
 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
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Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. Dyer, Jr. does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Mr. Dyer, Jr. is separately licensed as an independent insurance agent. In this capacity, he can affect 
transactions in insurance products for his clients and earn commissions for these activities. The fees 
you pay our firm for advisory services are separate and distinct from the commissions earned by Mr. 
Dyer, Jr. for insurance related activities. This presents a conflict of interest because Mr. Dyer, Jr. may 
have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance related product 
through the firm’s affiliated insurance agency. Also, all profits from the affiliated insurance agency 
are intended to be donated to charity. Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Please refer to the Other Business Activities section above for disclosures on Mr. Dyer, Jr.’s receipt of 
additional compensation as a result of his activities as a licensed insurance agent. 
 
Also, please refer to the Fees and Compensation section and the Client Referrals and Other 
Compensation section of Retirement Planners of America’s firm brochure for additional disclosures 
on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627  

http://www.rpoa.com/
http://www.cffpdesignations.com/


2820 Dallas Parkway, Suite 300 Plano, TX 75093  Telephone 469.246.3627  Facsimile 469.246.3696  www.rpoa.com 

 

 
 

Natalie Chandler, J.D., CFP®, CRPC® 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 

 

 

 

 

 

 

This brochure supplement provides information about Natalie Chandler that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Natalie Chandler (CRD # 4547547) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
 
Natalie L. Chandler, J.D., CFP®, CRPC® 
Year of Birth: 1976 
Formal Education After High School: 

• Cornell University, BA Psychology, 8/1994 - 5/1998 
• Baylor University School of Law, JD Law, 5/1998 - 4/2001 

Business Background: 
• Retirement Planners of America, Financial Advisor CFP®, Investment Adviser Representative, 

1/2012 - Present 
• The Ayco Company, VP CFP, 9/2001 - 2/2007 
• Turner Vedrenne and Howard, Tax Manager CFP, 3/2007 - 4/2007 
• JWA Financial Group, Planner CFP, 5/2007 - 11/2007 
• The Nautilus Group, AVP CFP, 12/2007 - 4/2011 
• New York Life Insurance, Agent CFP, 5/2011 - 1/2012 

 
Certifications: J.D., CFP®, CRPC® 
The Juris Doctor, or doctor of Jurisprudence, commonly abbreviated J.D., is the degree commonly 
conferred by law schools. It is required in all states except California (which includes an option called 
law office study) to gain Admission to the Bar. Gaining admission to the bar means obtaining a 
license to practice law in a particular state or in federal court. 
 
The specific requirements for a J.D. vary from school to school. Generally, the requirements include 
completing a minimum number of class hours each academic period, and taking certain mandatory 
courses such as contracts, torts, Civil Procedure, and Criminal Law in the first year of law school. All 
states require that students pass a course on Professional Responsibility before receiving a J.D. 
degree. 
 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 

http://www.rpoa.com/


2820 Dallas Parkway, Suite 300 Plano, TX 75093  Telephone 469.246.3627  Facsimile 469.246.3696  www.rpoa.com 

 

professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 
 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 
 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 
 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 
 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 
 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
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You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Ms. Natalie Chandler 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Natalie Chandler is separately licensed as an independent insurance agent. In this capacity, she can 
affect transactions in insurance products for her clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Ms. Chandler for insurance related activities. This presents a conflict of interest because 
Ms. Chandler may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Ms. Chandler’s receipt of 
additional compensation as a result of her other business activities. 
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Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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This brochure supplement provides information about Elias R. Dragon that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Elias R. Dragon (CRD # 2022048) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Elias Robert Dragon, CFP®, ChFC®, CRPC®, RICP® 
Year of Birth: 1962 
Formal Education After High School: 

• University of North Texas, M.B.A., Business, 1988. 
• Ohio University, B.S.E.E., Electrical Engineering, 1985. 

Business Background: 
• Retirement Planners of America, Member/Investment Adviser Representative, 03/2011 to 

Present. 
• Cambridge Investment Research Advisors, Inc., Investment Adviser Representative, 05/2009 

to 06/2011. 
• Dragon Financial Group, Agent, 10/2001 to Present. 
• Cambridge Investment Research, Inc., Registered Representative, 05/2009 to 12/2010. 
• Eagle Strategies, LLC, Investment Adviser Representative, 05/2002 to 05/2009. 
• NYLife Securities, Inc., Registered Representative, 12/1989 to 05/2009. 

 
Certifications: CFP®, ChFC®, CRPC®, RICP® 
 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 
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• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 
 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Financial Consultant (ChFC®): This designation is issued by The American College and is 
granted to individuals who have at least three years of full-time business experience within the five 
years preceding the awarding of the designation. The candidate is required to take seven mandatory 
courses which include the following disciplines: financial, insurance, retirement and estate planning; 
income taxation, investments and application of financial planning; as well as two elective courses 
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involving the application of the aforementioned disciplines. Each course has a final proctored exam, 
and once issued, the individual is required to submit 30 hours of continuing education every two 
years. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements.  
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Retirement Income Certified Professional® (RICP®)  
An RICP® designee is trained to understand how to structure effective retirement income plans, how 
to mitigate risks to the plan, and how to create a sustainable stream of income to last throughout a 
client’s retirement years. 
 
Prerequisites and Educational Requirements:  
Requires three college-level courses with anticipated total study and preparation time of 150 hours. 
The three courses are: Retirement Income Process, Strategies & Solutions; Sources of Retirement 
Income; and Managing the Retirement Income Plan. Requires three years of full-time, relevant 
business experience. 
Ethics:  
Designees must adhere to The American College’s Code of Ethics, which includes the following 
professional pledge: “I shall, in light of all conditions surrounding those I serve, which I shall make 
every conscientious effort to ascertain and understand, render that service which, in the same 
circumstances, I would apply to myself.” 
 
Examinations and Continuing Education:  
Requires three closed-book, course-specific, two-hour proctored exams. 
30 hours of continuing education (including 1 ethics) credits every two years. 
 
Enforcement: 
Designation may be removed for unethical conduct through the Certification Committee of The 
American College’s Board of Trustees. 
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Accreditation: 
The American College has the highest level of academic accreditation – regional accreditation – 
through the Middle States Commission on Higher Education. 
 
The American College, an accredited non-profit educational institution since 1927, confers the 
RICP®. The College has a full-time faculty of industry experts and is the leading educator of financial 
professionals in the United States. 
 
You may file a complaint in writing to: The Registrar; The American College; 270 S. Bryn Mawr Ave; 
Bryn Mawr, PA, 19010 or by emailing Registrar@TheAmericanCollege.edu. 
 
Item 3 • Disciplinary Information 
Mr. Dragon does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Mr. Dragon is separately licensed as an independent insurance agent. In this capacity, he can affect 
transactions in insurance products for his clients and earn commissions for these activities. The fees 
you pay our firm for advisory services are separate and distinct from the commissions earned by Mr. 
Dragon for insurance related activities. This presents a conflict of interest because Mr. Dragon may 
have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance related product 
through the firm’s affiliated insurance agency. Also, all profits from the affiliated insurance agency 
are intended to be donated to charity. Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Please refer to the Other Business Activities section above for disclosures on Mr. Dragon’s receipt of 
additional compensation as a result of his activities as an investment adviser representative of 
Retirement Planners of America and a licensed insurance agent. 
 
Also, please refer to the Fees and Compensation section and the Client Referrals and Other 
Compensation section of MMWKM Advisors, LLC’s firm brochure for additional disclosures on this 
topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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CRPC®, RICP® 
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MMWKM Advisors, LLC 
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This brochure supplement provides information about Jennifer Ann Dragon  that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Jennifer A. Dragon (CRD # 6891199) is available on the SEC’s website 
at www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information).  

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Jennifer Ann Dragon, CFP®, CPA®/PFS, CRPC®, RICP® 
Year of Birth: 1992 
Formal Education After High School: 

• Texas A&M University, BBA Accounting, 2015 
• Texas A&M University, MS Accounting, 2015 

Business Background: 
• Retirement Planners of America, Member/Investment Adviser Representative, 12/2017 to 

Present. 
• Personal Consulting, Business Consultant, 09/2017 to 12/2017. 
• Deloitte Tax LLP, Tax Consultant, 08/2015 to 09/2017. 
• Deloitte Tax LLP, Tax Consultant Intern, 01/2014 to 03/2014. 
• Texas A&M University, Student, 08/2010 to 05/2015. 

 
Certifications: CFP®, CPA®/PFS, CRPC®, RICP® 
 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 
 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 
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• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 
 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 
 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 
 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
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The CERTIFIED PUBLIC ACCOUNTANT, CPA® 
Certified Public Accountant (CPA) CPAs are licensed and regulated by their state boards of 
accountancy. While  state laws and regulations vary, the education, experience and testing 
requirements for licensure as a CPA  generally include minimum college education (typically 150 
credit hours with at least a baccalaureate degree  and a concentration in accounting), minimum 
experience levels (most states require at least one year of  experience providing services that involve 
the use of accounting, attest, compilation, management advisory,  financial advisory, tax or 
consulting skills, all of which must be achieved under the supervision of or verification by a CPA), and 
successful passage of the Uniform CPA Examination. In order to maintain a CPA license, states  
generally require the completion of 40 hours of continuing professional education (CPE) each year 
(or 80 hours  over a two year period or 120 hours over a three year period). Additionally, all American 
Institute of Certified Public Accountants (AICPA) members are required to follow a rigorous Code of 
Professional Conduct which requires that they act with integrity, objectivity, due care, competence, 
fully disclose any conflicts of interest (and obtain client consent if a conflict exists), maintain client 
confidentiality, disclose to the client any commission or referral fees, and serve the public interest 
when providing financial services. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. The College monitors its designees’ compliance with the designation requirements 
and standards. Any alleged violations are subject to disciplinary procedures.  Complaints against a 
designee may be filed by any individual using the Complaint Submission form found on the College’s 
Financial Designation Resource website, www.cffpdesignations.com.  
 
Retirement Income Certified Professional® (RICP®)  
An RICP® designee is trained to understand how to structure effective retirement income plans, how 
to mitigate risks to the plan, and how to create a sustainable stream of income to last throughout a 
client’s retirement years. 
 
Prerequisites and Educational Requirements:  
Requires three college-level courses with anticipated total study and preparation time of 150 hours. 
The three courses are: Retirement Income Process, Strategies & Solutions; Sources of Retirement 
Income; and Managing the Retirement Income Plan. 
 
Requires three years of full-time, relevant business experience. 
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Ethics:  
Designees must adhere to The American College’s Code of Ethics, which includes the following 
professional pledge: “I shall, in light of all conditions surrounding those I serve, which I shall make 
every conscientious effort to ascertain and understand, render that service which, in the same 
circumstances, I would apply to myself.” 
 
Examinations and Continuing Education:  
Requires three closed-book, course-specific, two-hour proctored exams. 
30 hours of continuing education (including 1 ethics) credits every two years. 
 
Enforcement: 
Designation may be removed for unethical conduct through the Certification Committee of The 
American College’s Board of Trustees. 
 
Accreditation: 
The American College has the highest level of academic accreditation – regional accreditation – 
through the Middle States Commission on Higher Education. 
 
The American College, an accredited non-profit educational institution since 1927, confers the 
RICP®. The College has a full-time faculty of industry experts and is the leading educator of financial 
professionals in the United States. 
 
You may file a complaint in writing to: The Registrar; The American College; 270 S. Bryn Mawr Ave; 
Bryn Mawr, PA, 19010 or by emailing Registrar@TheAmericanCollege.edu. 
 
Item 3 • Disciplinary Information 
Ms. Dragon does not have, nor has she ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Jennifer Dragon is separately licensed as an independent insurance agent. In this capacity, she can 
affect transactions in insurance products for her clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Ms. Dragon for insurance related activities. This presents a conflict of interest because 
Ms. Dragon may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Ms. Dragon provides tax and business consulting services to Dragon Financial Services. 
 
Item 5 • Additional Compensation 
Ms. Dragon does not receive any additional compensation beyond that received as an Investment 
Adviser Representative of Retirement Planners of America. 
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Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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This brochure supplement provides information about Mark J. Krehel that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Mark J. Krehel (CRD#7238969) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
 
Mark Krehel, CRPC® 
Year of Birth: 1990 
Formal Education After High School: 

• University of Texas at Austin, M.B.A., Business, 2020 
• Texas A&M University, BS Petroleum Engineering, 2012 

Business Background: 
• Retirement Planners of America d/b/a MMWKM Advisors, LLC, Financial Advisor, 2/2020 - 

Present 
• Equinor, Sr. Engineer, 9/2016-1/2020 
• Apache Corporation, Engineer, 6/2012-8/2016 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. Krehel does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities  
Mark Krehel is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Krehel for insurance related activities. This presents a conflict of interest because Mr. 
Krehel may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
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by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Mark J. Krehel does not receive any additional compensation beyond that received as a Financial 
Advisor of MMWKM Advisors, LLC. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Douglas Merrill Bartol, CFP®, ChFC®, CRPC® 
 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 

April 8, 2021 
 

 
 

 

 

 

 

 

This brochure supplement provides information about Douglas Merrill Bartol that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Douglas Merrill Bartol (CRD # 1644452) is available on the SEC’s 
website at www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Douglas Merrill Bartol, CFP®, ChFC®, CRPC® 
Year of Birth: 1964 
Formal Education After High School: 

• Indiana University, B.S., Business, 1986.  
Business Background: 

• Retirement Planners of America, Member/Investment Adviser Representative, 03/2011 
• to Present. 
• Cambridge Investment Research Advisors, Inc., Investment Adviser Representative, 05/2009 

to 06/2011. 
• Cambridge Investment Research, Inc., Registered Representative, 05/2009 to 12/2010. 
• Eagle Strategies, LLC, Investment Adviser Representative, 09/1997 to 05/2009. 
• NYLife Securities, Inc., Registered Representative, 01/1987 to 05/2009. 

 
Certifications: CFP®, ChFC®, CRPC® 
 
CERTIFIED FINANCIAL PLANNER™ professional (CFP®) 
Certified Financial Planner Board of Standards, Inc. (“CFP Board”) owns the CFP® certification mark, 
the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® certification mark (with flame 
design) logo in the United States (these marks are collectively referred to as the “CFP® marks”). The 
CFP Board authorizes use of the CFP® marks by individuals who successfully complete the CFP 
Board’s initial and ongoing certification requirements. 
 
The CFP® certification is a voluntary certification; no federal or state law or regulation requires 
financial planners to hold CFP® certification.  It is recognized in the United States and a number of 
other countries for its (1) high standard of professional education; (2) stringent code of conduct and 
standards of practice; and (3) ethical requirements that govern professional engagements with 
clients.  Currently, more than 86,000 individuals have obtained CFP® certification in the United 
States. 
 
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 
 

• Education – Complete a college-level course of study addressing the financial planning 
subject areas that CFP Board’s studies have determined as necessary for the competent and 
professional delivery of financial planning services or an accepted equivalent, including 
completion of a financial plan development capstone course, and attain a Bachelor’s Degree 
from an accredited college or university. CFP Board’s financial planning subject areas include 
professional conduct and regulation, general principles of financial planning, education 
planning, risk management and insurance planning, investment planning, income tax 
planning, retirement savings and income planning, and estate planning. 

• Examination – Pass the comprehensive CFP® Certification Examination.  The examination, 
administered in 6 hours, includes case studies and client scenarios designed to test one’s 
ability to correctly diagnose financial planning issues and apply one’s knowledge of financial 
planning to real world circumstances. 

http://www.rpoa.com/


2820 Dallas Parkway, Suite 300 Plano, TX 75093  Telephone 469.246.3627  Facsimile 469.246.3696  www.rpoa.com 

 

• Experience – CFP Board requires 6,000 hours of experience through the Standard Pathway, 
or 4,000 hours of experience through the Apprenticeship Pathway that meets additional 
requirements ; and 

• Ethics – Agree to be bound by CFP Board’s Code of Ethics and Standards of Conduct, which 
put clients’ interest first; acknowledge CFP Board’s right to enforce them through its 
Disciplinary Rules and Procedures; comply with the Financial Planning Practice Standards 
which determine what clients should reasonably expect from the financial planning 
engagement and complete a CFP® Certification Application which requires disclosure of an 
individual’s background, including involvement in any criminal, civil, governmental, or self-
regulatory agency proceeding or inquiry, bankruptcy, customer complaint, filing, 
termination/internal reviews conducted by the individual’s employer or firm. 

 
Individuals who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 
 
• Continuing Education – Complete 30 hours of continuing education hours accepted by the 

CFP Board every two years, including two hours on the Code of Ethics and other parts of the 
Standards of Professional Conduct, to maintain competence and keep up with developments 
in the financial planning field; and 

• Ethics – CFP® professionals agree to adhere to the high standards of ethics and practice 
outlined in CFP Board’s Code of Ethics and Standards of Conduct and to acknowledge CFP 
Board’s right to enforce them through its Disciplinary Rules and Procedures. The Code of 
Ethics and Standards of Conduct require that CFP Professionals provide financial planning 
services in the best interests of their clients. 

• Certification Application – Properly complete a Certification Application to (i) acknowledge 
voluntary adherence to the terms and conditions of certification with CFP Board and (ii) 
disclose any involvement in criminal and civil proceedings, inquiries or investigations, 
bankruptcy filings, internal reviews and customer complaints. 

 
CFP® professionals who fail to comply with the above standards and requirements may be subject to 
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their 
CFP® certification. 
 
You may verify an individual's CFP® certification and background through the CFP Board.  The 
verification function will allow you to verify an individual’s certification status, CFP Board’s 
disciplinary history and any bankruptcy disclosures in the past ten years.  Additional regulatory 
information may also be found through FINRA’S BrokerCheck and the SEC’s Investment Adviser 
Public Disclosure databases, which are free tools that may be used to conduct research on the 
background and experience of CFP® professionals and those who held CFP® certification at one 
time, including with respect to employment history, regulatory actions, and investment-related 
licensing information, arbitrations, and complaints. 
 
Chartered Financial Consultant (ChFC®): This designation is issued by The American College and is 
granted to individuals who have at least three years of full-time business experience within the five 
years preceding the awarding of the designation. The candidate is required to take seven mandatory 
courses which include the following disciplines: financial, insurance, retirement and estate planning; 
income taxation, investments and application of financial planning; as well as two elective courses 
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involving the application of the aforementioned disciplines. Each course has a final proctored exam, 
and once issued, the individual is required to submit 30 hours of continuing education every two 
years. 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements.  
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. Bartol does not have any reportable disciplinary disclosure. 
 
Item 4 • Other Business Activities 
Mr. Bartol is separately licensed as an independent insurance agent. In this capacity, he can affect 
transactions in insurance products for his clients and earn commissions for these activities. The fees 
you pay our firm for advisory services are separate and distinct from the commissions earned by Mr. 
Bartol for insurance related activities. This presents a conflict of interest because Mr. Bartol may 
have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance related product 
through the firm’s affiliated insurance agency. Also, all profits from the affiliated insurance agency 
are intended to be donated to charity. Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Please refer to the Other Business Activities section above for disclosures on Mr. Bartol’s receipt of 
additional compensation as a result of his activities as a licensed insurance agent. 
Also, please refer to the Fees and Compensation section and the Client Referrals and Other 
Compensation section of Retirement Planners of America’s firm brochure for additional disclosures 
on this topic. 
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Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.  
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627s 
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Terry Lee Bussard, CRPC® 
 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 
 

April 8, 2021 
 

 

 

 

 

 

 

This brochure supplement provides information about Terry L. Bussard that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Terry L. Bussard (CRD # 1565533) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Terry Lee Bussard, CRPC® 
Year of Birth: 1957 
Formal Education After High School: 

• Trinity University, B.B.A., Excellence in Marketing, 2004. 
Business Background: 

• Retirement Planners of America, Investment Adviser Representative, 03/2011 to Present. 
• Cambridge Investment Research Advisors, Inc., Investment Adviser Representative, 10/2010 

to 06/2011. 
• Cambridge Investment Research, Inc., Registered Representative, 10/2010 to 12/2010. 
• Transamerica Financial Advisors, Inc., Registered Representative, 05/2010 to 09/2010. 
• Transamerica Financial Advisors, Inc., Regional Sales Director, 01/2010 to 09/2010. 
• Capital Brokerage Corporation, Registered Representative, 11/2008 to 12/2009. 
• Genworth Financial Wealth Management, Inc., Investment Adviser Representative, 10/2008 

to 12/2009. 
• Lockwood Advisors, Inc., Investment Adviser Representative, 10/2006 to 11/2008. 
• Pershing, LLC, Registered Representative, 10/2006 to 11/2008. 
• Old Mutual Investment Partners, Registered Representative, 08/2005 to 11/2006. 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. Bussard does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities  
Terry Bussard is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
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The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Bussard for insurance related activities. This presents a conflict of interest because 
Mr. Bussard may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Mr. Bussard does not receive any additional compensation for providing advisory services beyond 
that received as a result of his capacity as investment adviser representative of Retirement Planners 
of America. 
 
Also, please refer to the Fees and Compensation section and the Client Referrals and Other 
Compensation section of Retirement Planners of America’s firm brochure for additional disclosures 
on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines.   
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Paul A. Hofland, CRPC® 
 
 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
 

2820 Dallas Parkway, Suite 300 
Plano, TX 75093 

Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
 
 

April 8, 2021 
 

 

 

 

 

 

 

This brochure supplement provides information about Paul A. Hofland that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please  
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Paul A. Hofland (CRD # 6189197) is available on the SEC’s website at 
www.adviserinfo.sec.gov. 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
Paul A Hofland, CRPC® 
Year of Birth: 1983 
Formal Education After High School: 

• University of North Texas, BA of History, 2010 
Business Background for the Previous Five Years: 

• Retirement Planners of America, LLC, Member/Investment Adviser Representative, 07/2017 
to Present. 

• New York Life Insurance Company, Sales Development, 05/2013 to 07/2017 
• C.H. Robinson, Account Manager, 12/2010 to 05/2013 
• University of North Texas, Student, 01/2008 to 12/2010 
• Dick’s Sporting Goods, Customer Service, 05/2007 to 01/2008 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Mr. Hofland does not have, nor has he ever had, any disciplinary disclosure. 
 
Item 4 • Other Business Activities  
Mr. Hofland is separately licensed as an independent insurance agent. In this capacity, he can affect 
transactions in insurance products for his clients and earn commissions for these activities. The fees 
you pay our firm for advisory services are separate and distinct from the commissions earned by Mr. 
Hofland for insurance related activities. This presents a conflict of interest because Mr. Hofland may 
have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
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by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Please refer to the Other Business Activities section above for disclosures on Mr. Hofland’s receipt of 
additional compensation as a result of his activities as an investment adviser representative of 
Retirement Planners of America and a licensed insurance agent. 
 
Also, please refer to the Fees and Compensation section and the Client Referrals and Other 
Compensation section of MMWKM Advisors, LLC’s firm brochure for additional disclosures on this 
topic. 
 
Item 6 • Supervision 
n the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Paul F. Kripal, CRPC® 
8800 E. Raintree Drive, Suite 220 

Scottsdale, AZ 85260 
Telephone: 469-246-3604 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 

 

 

 

 

 

This brochure supplement provides information about Paul F Kripal that supplements the Retirement 
Planners of America brochure. You should have received a copy of that brochure. Please contact us 
at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you have any 
questions about the contents of this supplement. 

Additional information about Paul F Kripal (CRD # 5546225) is available on the SEC’s website at 
www.adviserinfo.sec.gov 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

Form ADV Part 2B 
Brochure Supplement 
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Item 2 • Educational Background and Business Experience 
 
Paul F. Kripal, CRPC® 
Year of Birth: 1966 

Formal Education After High School: 
• University of Denver, BS Business Administration, 3/1989 

Business Background: 
• MMWKM Advisors, LLC, Financial Advisor, 02/2021 -Present 
• Trajan Wealth, LLC, Financial Advisor, 08/2019-02/2021 
• MMWKM Advisors, LLC, Financial Advisor, 2/2016 – 7/2019 
• Wells Fargo, Financial Advisor, 6/2013 - 2/2016 
• Edward Jones, Financial Advisor, 6/2008 - 6/2013 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Paul F. Kripal has 
no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Paul F. Kripal is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Kripal for insurance related activities. This presents a conflict of interest because Mr. 
Kripal may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
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by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Kripal’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Paul Leeman, CRPC® 
1780 Hughes Landing Blvd, Suite 360 

The Woodlands, TX 77381 
Telephone: 832-791-2306 

 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
April 8, 2021 

 

 

 

 

 

 

 

This brochure supplement provides information about Paul Leeman that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please 
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Paul Leeman (CRD # 6859899) is available on the SEC’s website at 
www.adviserinfo.sec.gov 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 

 

Form ADV Part 2B 
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Item 2 • Educational Background and Business Experience 
 
Paul Leeman, CRPC® 
Year of Birth: 1974 

Formal Education After High School: 
• University of Texas, BA French, 5/1998 
• University of Texas, BJ Journalism, 5/1998 
• University of Texas, Master of Arts, Foreign Language Education, 5/2014 

Business Background: 
• MMWKM Advisors, LLC, Financial Advisor, 11/2020 -Present 
• MMWKM Advisors, LLC, Financial Educator, 06/2016 -11/2020 
• University of Houston, Ph.D. Student, 09/2014 -Present 
• Rice University, Spanish Instructor, 06/2014-06/2016 
• University of Texas, AD Tutor/Mentor, 09/2012 -05/2014 

 
Certifications: CRPC® 
 
Chartered Retirement Planning Counselor (CRPC®) 
Individuals who hold the CRPC® designation have completed a course of study encompassing pre-
and post-retirement needs, asset management, estate planning and the entire retirement planning 
process using models and techniques from real client situations. The program is designed for 
approximately 120-150 hours of self-study. The program is self-paced and must be completed within 
one year from enrollment. 
 
Renewal Requirements -   
Following initial conferment of one of the College for Financial Planning’s professional designations, 
authorization for continued use of the credential must be renewed every two years by completing 16 
hours of continuing education (40 hours of CE for MPAS®); reaffirming compliance with the 
Standards of Professional Conduct, Terms and Conditions; and complying with self-disclosure 
requirements. 
The College monitors its designees’ compliance with the designation requirements and standards. 
Any alleged violations are subject to disciplinary procedures. 
Complaints against a designee may be filed by any individual using the Complaint Submission form 
found on the College’s Financial Designation Resource website, www.cffpdesignations.com.  
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Paul Leeman has 
no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Paul Leeman is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Leeman for insurance related activities. This presents a conflict of interest because 
Mr. Leeman may have an incentive to recommend insurance products to you for the purpose of 
generating commissions rather than solely based on your needs. To address this conflict of interest, 
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IAR does not receive any compensation if you purchase a commission-based insurance product 
recommended by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, 
contractually or otherwise, to purchase insurance products through any person affiliated with our 
firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Leeman’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Cody Dyer 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
June 23, 2021 

 

 

 

 

 

 

 

This brochure supplement provides information about Cody Dyer that supplements the Retirement 
Planners of America brochure. You should have received a copy of that brochure. Please contact us 
at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you have any 
questions about the contents of this supplement. 

Additional information about Cody Dyer (CRD # 6769457) is available on the SEC’s website at 
www.adviserinfo.sec.gov 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
 
Cody Dyer 
 
Year of Birth: 1995 
 

Formal Education After High School: 
• University of Oklahoma, BBA Finance, 5/2017 
•  

Business Background: 
• MMWKM Advisors, LLC, Financial Advisor, 06/2021 -Present 
• MMWKM Management Inc, National Insurance Consultant, 05-2019 – 06/2021 
• NYLIFE Securities LLC, Registered Representative, 05/2017 – 04/2019 
• University of Oklahoma, Student, 08/2013 – 05/2017 
• Unemployed, 05/2013 – 08/2013 
• Lovejoy High School, Student, 08/2009-05/2013 

 
 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Cody Dyer has no 
required disclosures under this item. 
 
Item 4 • Other Business Activities 
Paul Leeman is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Dyer for insurance related activities. This presents a conflict of interest because Mr. 
Dyer may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Dyer’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
 
Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
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suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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Thomas H. Healy 
 

MMWKM Advisors, LLC 
Retirement Planners of America 

 
2820 Dallas Parkway, Suite 300 

Plano, TX 75093 
Telephone: 469-246-3600 
Facsimile: 469-246-3696 

 
June 23, 2021 

 

 

 

 

 

 

 

This brochure supplement provides information about Thomas Healy that supplements the 
Retirement Planners of America brochure. You should have received a copy of that brochure. Please 
contact us at 469-246-3627 if you did not receive Retirement Planners of America brochure or if you 
have any questions about the contents of this supplement. 

Additional information about Thomas Healy (CRD # 6161492) is available on the SEC’s website at 
www.adviserinfo.sec.gov 

Please retain this Form ADV Brochure Supplement for future reference, as it contains important 
information if you decide to add services or establish additional advisory accounts at Retirement 
Planners of America. We will provide you with an updated copy of this Brochure only if there are 
material changes to the information in Item 3 (Disciplinary Information). 
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Item 2 • Educational Background and Business Experience 
 
Thomas H. Healy 
 
Year of Birth: 1989 
 

Formal Education After High School: 
• University of Oklahoma, BA Human Relations, 08/2012 

 
Business Background: 

• MMWKM Advisors, LLC, Financial Advisor, 06/2021 -Present 
• NYLIFE Securities, Registered Representative, 04/2018 – 06/2021 
• Advanced Environmental Concepts, Project Manager, 01/2018 – 03/2018 
• Blackdoor Renovations, Project Manager, 06/2017 – 12/2017 
• H Square Custom Woodwork, Owner, 08/2015 – 06/2017 
• Northwest ISD, Substitute Teacher, 08/2014 – 08/2015 
• Unemployed, 10/2013 – 08/2014 
• Fidelity Investments, Registered Representative, 01/2013 – 10/2013 
• United Parcel Service, Driver Helper, 11/2012 – 12/2012 
• Unemployed, 09/2012 – 11/2012 
• Student, University of Oklahoma, 08/2008 – 08/2012 

 
Item 3 • Disciplinary Information 
Form ADV Part 2B requires disclosure of certain criminal or civil actions, administrative proceedings, 
and self-regulatory organization proceedings, as well as certain other proceedings related to 
suspension or revocation of a professional attainment, designation, or license. Mr. Thomas Healy 
has no required disclosures under this item. 
 
Item 4 • Other Business Activities 
Thomas Healy is separately licensed as an independent insurance agent. In this capacity, he can 
affect transactions in insurance products for his clients and earn commissions for these activities. 
The fees you pay our firm for advisory services are separate and distinct from the commissions 
earned by Mr. Healy for insurance related activities. This presents a conflict of interest because Mr. 
Healy may have an incentive to recommend insurance products to you for the purpose of generating 
commissions rather than solely based on your needs. To address this conflict of interest, IAR does 
not receive any compensation if you purchase a commission-based insurance product recommended 
by RPOA, or its affiliated Insurance Agency.  Additionally, you are under no obligation, contractually or 
otherwise, to purchase insurance products through any person affiliated with our firm. 
 
Item 5 • Additional Compensation 
Refer to the Other Business Activities section above for disclosures on Mr. Healy’s receipt of 
additional compensation as a result of his other business activities. 
 
Also, refer to the Fees and Compensation, Client Referrals and Other Compensation, and Other 
Financial Industry Activities and Affiliations section(s) of MMWKM Advisors, LLC’s firm brochure for 
additional disclosures on this topic. 
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Item 6 • Supervision 
In the supervision of our associated persons, advice provided is limited based on the restrictions set 
by Retirement Planners of America, and by internal decisions as to the types of investments that may 
be included in client portfolios. We conduct periodic reviews of client holdings and documented 
suitability information to provide reasonable assurance that the advice provided remains aligned 
with each client’s stated investment objectives and with our internal guidelines. 
 
My supervisor is: William R. Frye, Chief Compliance Officer 
Supervisor phone number: 469-246-3627 
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